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PROCEEDI NGS

CHAI RMOVAN MARTI N: Good nor ni ng.
We're here this norning in Docket DE 19-064
for a hearing regarding the Liberty Uilities
Cor poration second step adjustnent for effect
July 1, 2021.

I f the Comm ssioners could pl ease
I ntroduce thensel ves.

My nane is Dianne Martin. |'mthe
Chai rwoman of the Public Uilities
Conm ssi on.

Commi ssi oner Bail ey.

COW SSI ONER BAI LEY: Good nor ni ng,
everyone. Kathryn Bail ey.

CHAI RWOVAN MARTI N And
Commi ssi oner ol dner.

COWM SSI ONER GOLDNER: Good
nor ni ng, everyone. Comm ssioner ol dner.

CHAl RAMOVAN MARTIN:  And let's take
appearances. M. Sheehan.

MR. SHEEHAN. Good norning. M ke
Sheehan for Liberty Uilities (Ganite State
El ectric) Cornp.

CHAI RMOVAN MARTI N: Good nor ni ng.

[ DE 19- 064] { Hear i ng} [ 06- 24- 21]
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And M. Dexter.

MR. DEXTER  Good nor ni ng,

Chai rwoman. Good norni ng, Comm ssi oners. My
nane is Paul Dexter. |I'man attorney in

the -- for the PUC Staff, representing Staff
in this proceeding.

CHAl RWOVAN MARTIN: Al right.
Thank you. And | have Exhibits 65 through 77
prefiled and premarked for identification.
Anyt hi ng el se on exhi bits?

MR SHEEHAN. Not from t he Conpany.

CHAl RAOVAN MARTI N:  Ckay.

MR. DEXTER Nothing from Staff.

CHAI RMOVAN MARTI N Thank you.

Any other prelimnary matters? M.
Sheehan, you're on nute.

MR SHEEHAN: Sorry. Just to note
that | filed a notion for confidenti al
treatnent for a discovery request --
(connectivity issue)

[ Court Reporter interrupts.]
MR, SHEEHAN: |Is that better?
CHAI RWOVAN MARTI N: M . Sheehan,

you have the sane problem | do, in that you

[ DE 19- 064] { Hear i ng} [ 06- 24- 21]
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have a soft voice. So feel free to speak
up.

MR. SHEEHAN. Sure. Is that any
better?

CHAl RWOVAN MARTI N Yes.

MR. SHEEHAN. The Conpany filed a
motion for confidential treatnment this
norning for a single data response related to
this step adjustnent proceeding. It's not
rel evant necessarily to this hearing, just
maki ng the Conmi ssion aware of that. That's
the only other issue | have.

CHAI RMOVAN MARTI N Thank you.

M. Dexter, any objection from
Staff to that notion?

MR DEXTER: | haven't had a chance
to read the notion, Chairwonman, because it
just canme in this norning. But | suspect
that we won't. It's fairly typical. |I'm
guessing it's the fairly typical notion
that's filed to protect agai nst discl osure,
and | doubt we will have any objection.

CHAl RA\MOVAN MARTI N: Ckay. Thank

you.

[ DE 19- 064] { Hear i ng} [ 06- 24- 21]
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And will that -- it sounds |ike the
material will not cone up during the hearing
t oday.

MR, SHEEHAN. That's correct. It

was a list of custoner names at the Tuscan
Devel opnent. And if we tal k about Tuscan,
there's no need to tal k about specific
cust oners.

MR DEXTER: And |I'm not sure which
response the notion goes to, but I did
i nclude as one of Staff's exhibits a data
request froma different docket that did have
a list of Tuscan custoners, but | only
submtted the redacted version as the
exhibit. |If that's the one we're talking
about, it nay be that we don't need the
nmoti on because the confidential version in
t his docket was never subm tted because the
nanes of the custoners weren't inportant for
what | was going to do today.

MR, SHEEHAN: The notion this
nmorni ng was to what you have marked as
Exhi bit 75; that's Attachnent 11.7.8. And

you filed the confidential -- the redacted

[ DE 19- 064] { Hear i ng} [ 06- 24- 21]
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version of that as well.

MR DEXTER R ght. | only neant
to file the redacted version. But | think
all that's in the record in this instance is
t he redacted version.

MR. SHEEHAN:. Correct. The
noti on's necessary to get the seal of
confidentiality going forward, so if there's
ever any record request, the Conm ssion
knows -- (connectivity issue)

[ Court Reporter interrupts.]

MR, SHEEHAN:. -- the Conm ssion
knows not to turn over the docunent absent
sone further procedures.

MR DEXTER: And the confidenti al
docunent is not in the record in this case
because | specifically didn't submt it.

MR SHEEHAN: Correct.

MR. DEXTER R ght. Ckay.

CHAl RMOVAN MARTI N Ckay. Thank
you both for that. W will take that under
advi senent and i ssue an order.

Anyt hing el se before we hear from

the Wt nesses?

[ DE 19- 064] { Hear i ng} [ 06- 24- 21]




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

HEARING

MR DEXTER | have a, | guess it's
a prelimnary matter. | got an e-mail from
the OCA this norning saying that the OCA was
not able to participate today, but had a
coupl e of concerns about the decoupling
tariff that they wanted to raise. | offer to
read the e-mail into the record. |It's short.
And | can do that with perm ssion, of course
pendi ng objection fromthe Conpany.

CHAI RWOVAN MARTI N: M . Sheehan,
have you seen the e-nail?

MR. SHEEHAN: No objection to
reading the e-mail. | may have sone
obj ections to what's requested in the e-mail.

CHAl RWOVAN MARTI N Ckay. Co
ahead, M. Dexter.

MR. DEXTER: Thank you.

The e-nmai|l says, "The OCA i s unable
to be at the DE 19-064 step hearing today.
We have two concerns related to decoupling:
First, there are issues with the tariff that
need to be corrected. Second, the filing
contai ns no revenue per custoner cal cul ati on,

but the tariff clearly states that the RPCis

10
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recalculated if there is a distribution rate
change, and a step adjustnent is a

di stribution rate change; therefore, having

t he RPC cal culation for review is inportant.
We woul d propose that the OCA work with

Li berty and Staff to come up with nutually
agreed tariff |language in RPC s cal cul ati ons.
We'd |li ke both of these things to be filed in
t he docket, hol ding an exhibit open for that
pur pose, then they should also be filed as
part of the conpliance filing."

And | left out an introductory and
an expl anatory sentence that | didn't think
was rel evant.

CHAl RAMOVAN MARTI N: M. Sheehan.

MR SHEEHAN. Sure. |It's troubling
that this came up as the hearing started,
even though this case has been filed for
several nonths. There was no di scovery on
the tariff or no questions on the tariff. W
had some infornmal conversations on other
I ssues, and none of this came up. So |
object to any formal --

CHAl RNOVAN MARTI N: Comm ssi oner

[ DE 19- 064] { Hear i ng} [ 06- 24- 21]
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Bai |l ey?

M. Sheehan, can you start over and
speak up? And we will -- | will stop you if
| see hands wavi ng agai n.

COW SSI ONER BAI LEY: It seens |ike
your mc i s not connected.

MR, SHEEHAN. It's always funny how
everything works snoothly for a few weeks and
t hen you have hiccups. So | wll try to
speak up and sl owy.

So | was saying it is troubling
that this e-mail cane out as the hearing
started. The decoupling tariff was in our
filing. There were no discovery requests on
it. There was no discussion on it. W had
several conversations about other issues. W
had two rounds of discovery. So | object to
any formal requirenent that we hold exhibits
open and the like. That being said, I'm
happy to have conversations with Staff and
the OCA to get it right. And if there are in
fact m stakes, and | don't know if there are,
we w ||l have the conversation. And ny

suggestion would be that if as a result of

[ DE 19- 064] { Hear i ng} [ 06- 24- 21]
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that there is a change, we would be filing an
agreed anendnent to the proposed tariff
soneti me next week because these rates and
decoupling go into effect July 1.

CHAl RWOVAN MVARTI N: M. Dexter,
have you had a chance to process that e-mail,
and does Staff have a position?

MR, DEXTER: | have heard fromthe
OCA what sone of the, quote, unquote,
corrections that are needed are, and they
were nore in the nature of naki ng | anguage
consistent within the tariff. The OCA has
taken a lead role in the gas case which is
pendi ng before the Conm ssion on the
decoupling i ssue and have becone sort of the
resi dent experts on that, so | would like to
hear what they have to say.

| agree with M. Sheehan. It would
have been easier had we done this, you know,
a nonth or so ago. So I'mwlling to go
along with M. Sheehan's suggestion. |
appreciate that Liberty is willing to take
this up, even if it has to cone after this

hearing. And in fact, even if it had to cone

13
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after July 1st in a subsequent tariff hearing
if we weren't able to wap it up by July 1st,
there are no decoupling adjustments nade
under this tariff for over a year, according
to the settlenent, that set up the decoupling
mechanism So | think there is tine to clear
up any | anguage. And if the OCA raises

i ssues that -- well, | guess we'd have to see
what they are, whether or not we can work
themout. | suppose if there's issues that
can't be worked out, it would be up to the
party | ooking to change the then-existing
tariff to convince the Conm ssion that it's
worth | ooking into. So | guess we would
cross that bridge when we get to it.

So in summary, | would recommend
that we -- | don't have any objection, by the
way, to the OCA s request that this be done
w th an exhibit nunber, if the Comm ssion
wants to do that. [I'mecertainly fine wth
that. But | also think that this could be
done after this hearing, and even after
July 1st, in a reasonabl e 60-day period or

sonething |ike that.

14
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CHAl RMOVAN MARTI N Ckay. Thank
you.

Any Conm ssi oners have questions on
that? Conmi ssioner Bail ey.

COWM SSI ONER BAI LEY: Do you
di sagree that a new revenue per custoner
calculation is required when the distribution
rat es change?

MR SHEEHAN. | don't know is the
answer to that. W can ask Ms. Tebbetts when
she's testifying if she knows. But again, |
agree with M. Dexter, that the OCA has made
t hensel ves the expert, other than the
Conpany. But the Conpany's expert is not on
the stand either. So it is an incredibly
conplicated process. And the RPC I don't
t hi nk changes -- well, | don't know. | don't
want to get nyself in trouble.

But as M. Dexter said, it is a
year from now | ooki ng-back reconciliation is
what's inportant with the decoupling. It's
not a -- it's less a going-forward ki nd of
math. So there isn't the tinme crunch that we

woul d ot herw se need to get the rates set

15
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properly. So the rates are set -- well, the
rates are requested to be changed based on
this filing. And assum ng there's an over-
or under-recovery based on the decoupling,
t hat would be reconciled next year. | don't
know i f there's an ongoi ng process where
we're checking in, kind of like wth the cost
of gas we can nake nonthly adjustnents.
don't think so. So | can't be of nuch help.
Sorry.
COW SSI ONER BAI LEY: Thank you.
I'I'l ask Ms. Tebbetts sone questi ons about
it.
CHAl RMOVAN MARTI N:  Ckay. Anyt hi ng
el se before we hear fromthe w tnesses?
[ No verbal response]
CHAl RAMOVAN MARTIN: Al right.
Seei ng not hi ng, M. Robidas, would you pl ease
swear in the wtnesses.
( VHEREUPQON, ANTHONY STRABONE AND HEATHER
M TEBBETTS were duly sworn and cauti oned
by the Court Reporter.)

ANTHONY STRABONE, SWORN

[ DE 19- 064] { Hear i ng} [ 06- 24- 21]
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HEATHER M TEBBETTS, SWORN
CHAl RMOVAN MARTI N Ckay. Thank
you. M. Sheehan.
MR. SHEEHAN:. Thank you.
DI RECT EXAM NATI ON

BY MR SHEEHAN:

Q

M. Strabone, could you please introduce
yourself and give the title you hold with the
Conpany.

(Strabone) Yup. Good norning. M nane's

Ant hony Strabone. | amenployed with

Li berty. | amthe senior nanager of

el ectrical engineering, where |I'mresponsible
for the capital work plan, where | manage

el ectrical engineering and construction
resources for the capital projects.

And M. Strabone, your qualifications are
listed in your testinony. But you are an
engi neer by trade; is that correct?
(Strabone) That is correct.

And in this case, there's testinony filed

t hat has your nane and Ms. Tebbetts marked as
Exhi bit 65. Did you participate in the

preparation of that testinony?

[ DE 19- 064] { Hear i ng} [ 06- 24- 21]
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(Strabone) Yes, | did.
Do you have any changes or corrections you'd
like to bring to the Conmi ssion's attention
now?
(Strabone) No, | do not.
And do you adopt that testinony here today?
(Strabone) Yes, | do.
Thank you.

Ms. Tebbetts, sane questions. Please
i ntroduce yoursel f.
(Tebbetts) Good norning. M/ nane is Heat her
Tebbetts, and I'mthe nmanager of rates and
regul atory affairs and enpl oyed by Liberty
Utilities Service Conpany. And ny
responsibilities include rate-rel ated
services for Ganite State Electric and
EnergyNorth Natural Gas.
Ms. Tebbetts, there are two docunents wth
your nane on them Exhibit 65, which is the
testinony with you and M. Strabone, and
Exhi bit 66, which is a technical statenent
aut hored just by you. |Is that correct?
(Tebbetts) Yes.

And do you have any changes or corrections to

[ DE 19- 064] { Hear i ng} [ 06- 24- 21]
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be nade to either of those docunents?
(Tebbetts) | do. | have a change to

Exhi bit 65. And it starts on Bates Page 29,
and that's our Attachnent 1.

And just for information for everyone
el se, as we're going through the audit wth
the Comm ssion's Audit Staff, we found that
there was a m scal cul ation in one of the
project dollars. And so | want to correct
that for us today so that everyone has the
correct amount in our attachnents.

So I'll start wth Bates 29, Line 1.
That nunber shoul d be $11, 237,707. And that
t hen changes --

CHAl RWOVAN MVARTI N: Ms. Tebbetts,
could you restate that, please?

W TNESS TEBBETTS: Yes. It's
$11, 237,707. So 1-1-2-3-7-7-0-7. That's for
Li ne 1.
(Tebbetts) And with that change, Line 40
changes on Bates 29. And that nunber is
1,800,000 -- sorry -- $1,801,562. So it's
1-8-0-1-5-6-2.

And the next correction flows Iinto

[ DE 19- 064] { Hear i ng} [ 06- 24- 21]
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Bates 30, and this is actually where the
Bat es 29 change cones from So you have the
first project listed as Attachnent 2, and the
proj ect description is Battery Pilot. And
the total spend on that will change to
$1,232,187. So that's 1-2-3-2-1-8-7.

And the final change | have is on
Bates 32. So Line 7 -- actually what 1|'11
explain to you is that Line 1 is a revenue
requi rement increase. So that nunber we can
correct as well. It's the $1,801,562. So
that's the 1-8-0-1-5-6-2 on Line 1.

So then we'll correct Line 6, where
total revenues have changed as well. And
that increase is -- the total revenue nunber

is $48,707,039. So 4-8-7-0-7-0-3-9, which

t hen changes Line 7 to 3.94 percent. And
this, actually, we can re-file, this
Attachnment 1, because all the rates that are
subsequent on Bates Pages 33 and 34 al so
change. But | won't go through every single
line item \Wat we can do is we can file
this as an additional exhibit to make that

update, and this way it's on the record of

[ DE 19- 064] { Hear i ng} [ 06- 24- 21]
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what the rates will be and you guys w || have
all this information. But | figured for
t oday you have the updated information based
on what's been happening with our audit.

CHAl RWOVAN MARTI N Yes,
Conm ssi oner Bail ey.

COW SSI ONER BAI LEY: Ms. Tebbetts,
did you say that Line 6 goes -- it increases,
48, 707, 0397

W TNESS TEBBETTS: So Line 6 is now
the total revenues. That includes the
Increase -- maybe | said it incorrectly.

Line 5 was the revenue increase.
Line 6 is the total revenues included in that
increase. So Line 6 is Line 4 plus Line 5
equal s Line 6. So that nunber changed.

COWM SSI ONER BAI LEY: But isn't the
cal cul ation a reduction?

W TNESS TEBBETTS: Well, the nunber
Is lower than what we originally filed. But
it's not a reduction because it's still $1.8
mllion in total.

COWM SSI ONER BAI LEY: R ght. But
48,707 is |l arger than 48, 549.

[ DE 19- 064] { Hear i ng} [ 06- 24- 21]
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W TNESS TEBBETTS: Well, now I'm
confusi ng nysel f.

(Wtness revi ews docunent.)

CHAl RAWMOVAN MARTI N: Wy don't we
take a five-mnute recess until 10:30 so the
W tness can get her infornmation together.

(Brief recess taken at 10:25 a.m and the
hearing resuned at 10:33 a.m)

CHAl RA\MOVAN MARTI N:  Ckay. Let's go
back on the record.

Ms. Tebbetts, you can proceed.

W TNESS TEBBETTS: GCkay. Thank
you. My apol ogies. For whatever reason,
Line 4 on this page was doing its own thing
and updati ng a nunber that wasn't the real
nunber, so that's why Line 6 didn't add up
correctly.

So the correct nunber for Line 6 is
4-8-5-0-6-9-8-3, or $48,506,983, which is
| ess than what we originally fil ed.

CHAl RAMOVAN MARTIN: And for the
record, we're speaki ng about Bates Page 327?

W TNESS TEBBETTS: Yes.

CHAl RMOVAN MARTI N Ckay. Thank

[ DE 19- 064] { Hear i ng} [ 06- 24- 21]
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you.

W TNESS TEBBETTS: Thank you. And
one nention, too, | didn't state earlier
about the follow ng pages was that Bates 33
and 34 rates, those rates were the currently
effective rates on April 6th when we nade
this filing. And since then we have had a
reliability enhancenent rate docket and rate
change that went along with it. So that's
why we will refile this with these updates we
made today, and then the updated rates which
i nclude the May 1 rate adjustnent for
distribution rates from | believe Docket DE
21- 049.

CHAI RWOVAN MARTI N: For clarity,
M . Sheehan, are you planning to file an
addi ti onal exhibit which we would nmark as
Exhi bit 78, and are you filing that today?

MR, SHEEHAN: Yes, to the first
question. Exhibit 78 wll be an updated
Attachnment 1, and we will file it today if
Ms. Tebbetts can get to it this afternoon.
If not, it will be filed tonorrow for sure.

CHAl RMOVAN MARTI N: Ckay. Thank

[ DE 19- 064] { Hear i ng} [ 06- 24- 21]
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you.

(Tebbetts) Wth that I -- oh, go ahead.

BY MR SHEEHAN:

Q

| think you were about to say you have no

ot her changes; is that correct?

(Tebbetts) Yes, that's correct.

And with those changes, do you adopt your
testi nony today?

(Tebbetts) Yes.

The changes to the rates that you nenti oned
com ng out of the REP docket and the

change -- let ne start there. WIIl those
affect the requests made in this case?
(Tebbetts) It does not affect the request for
the $1.8 million as the request in this
docket. The change will be the starting
poi nt for those rates, where we woul d
recal cul ate the increase on top of the rate
change for May 1st, and that wll be provided
I n Bates 33 and 34.

So the Comm ssion, although it doesn't have
final rates, it does have the final nunber
that we are -- the revenue requirenent nunber

that we are asking to be approved; is that
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correct?

(Tebbetts) Yes.

| wanted to wal k you through a coupl e ot her

i ntroductory things with you. The filing

that's before the Comm ssion now requests a

nunber of approvals, and let's item ze them
First is the rate change you just went

through that's in Attachment 1. That's the

summary. But why don't | start with the

first item And the step increase is the

revenue requirement for 2020 projects; is

t hat correct?

(Tebbetts) Yes.

And is it correct that the authority to nake

this request arises out of the Settl enent

Agreement in the last rate case in DE 19-0647?

(Tebbetts) Yes.

And that Settl enent Agreenent included a |i st

of projects that we were planning to conpl ete

i n 2020, for which we could cone now and seek

recovery; is that correct?

(Tebbetts) Yes.

Second, there's a request for a nodest change

In rate case expenses that arose out of that
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case. And is it correct to say that the
adjustnent -- | think it's about $10, 000 --
is aresult of a reconciliation fromthe
projected rate case expenses when we fini shed
the case | ast year to the actuals as the
final bills cane in and the collections
occurred? |Is that fair?

(Tebbetts) Yes.

And sane for recoupnent. So at the tine of
the rate case being resol ved, there was a
recoupnment factor, if you will, that was
supposed to coll ect the recoupnent anount.
And we are proposing a change in that to
reconcile that to the correct nunber; is that
correct?

(Tebbetts) Yes.

And are all those nunmbers on the pages you
just went through?

(Tebbetts) Al of that information is on
Bates Page 31 and 32 for the $1.8 mllion.
Ckay. The other requests in front of the
Comm ssion is -- one of themreferenced at

t he outset of this hearing is the decoupling

tari ff | anguage. The proposed | anguage was

[ DE 19- 064] { Hear i ng} [ 06- 24- 21]




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

HEARING

included in your -- is it in your tech
statenment or in your testinony?

(Tebbetts) It is in -- it's in Exhibit 65,

t he testinony.

Ckay. And that's the proposed | anguage t hat
w Il authorize the Conpany to inplenment the
decoupling that was approved in the rate case
| ast year.

(Tebbetts) Yes, that is the -- those are the
tariff pages that cane out of the rate case.
| don't -- | filed exactly what we had
presented at that tine.

Ckay. So the | anguage was approved | ast
year. And for reasons discussed in the rate
case, there was an agreenent not to inplenent
until this year. So we have essentially
copi ed what was approved | ast year and are
now proposing to put it into effect as of
July 1st.

(Tebbetts) Yes.

And do you agree with ny statenent at the
outset, that we'd be happy to talk to Staff
and the OCA and nake any tweaks or

adjustnments that are appropriate, to nake
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sure we get it right?
(Tebbetts) Yes.
And the last itemfor which we're seeking
approval here, and this is the one in your
tech statenent, is sone changes to the
electric vehicle tariff; is that right?
(Tebbetts) No. Actually, M. Sheehan, it's
for street |ighting.
l'"msorry. Street lighting. | wote down
"EV." And can you just give us a high-Ievel
description of the proposed changes to the
street lighting tariff that's in your
t echni cal statenent?
(Tebbetts) Sure. So we have custoners,
private area |ighting customers, not
muni ci palities today, that their |ight may
burn out or there's sonething wong with it,
and we wll send soneone out there to take a
| ook and see what the issue is. The problem
we're running intois you can't -- we're
having a hard tinme getting --

[Court Reporter interrupts.]
(Tebbetts) -- sorry -- high-pressure sodi um

street lights. So because we're having a
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hard tinme getting them and LED lighting is
nore efficient, we wanted to clarify in our
tariff how we woul d provide to our custoners
t he opportunity to convert to that, to an LED
froma high-pressure sodium and it just
wasn't clear. So we worked wth Staff to

have a di scussion about this, and that's

where the filing cane out of. There's no
rate change with it. |It's just a
clarification of the tariff. | wote a

techni cal statenent to explain why we wanted
to do this rather than just make updates to
the tariff and request approval.

Thank you. Just to cover a couple of other
topics that will likely come up | ater today,
are there any costs associated with the
Tuscan Devel opnent included in the capital
portion of the step increase?

(Tebbetts) There is one project that is -- |
just want to grab the Bates page. On Bates
Page 30, there is one project. And it is
under the line itemthat's Attachnent 4,
8830- 1958, Install Service to Tuscan Vill age

South. That is one project that is included,
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and that project was initially included in
our Settl enent Agreenent as part of the |ist
of projects for Step No. 2.

Is it fair to say that generally what cane
out of last year's rate case was an agreenent
not to seek recovery for any Tuscan projects
until the next rate case? |Is that fair?
(Tebbetts) Cenerally that's fair.

And this one bucket was one itemthat was
specifically included in projects that we
coul d seek recovery for in this step.
(Tebbetts) Yes.

Ckay. And the other topic that may cone up
are costs related to the Battery Storage
Pilot. And you nentioned when you went

t hrough your corrections, that was one of the
nunbers that got adjusted. 1Is there anything
in this docket related to the program
operation itself, how things are worKking,
various itens there, or is it sinply a
request to seek recovery of battery-rel ated

i nvestnents in 20207

(Tebbetts) The request is sinply

battery-related i nvestnments for the pilot.

[ DE 19- 064] { Hear i ng} [ 06- 24- 21]




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

HEARING

MR. SHEEHAN. Ckay. Those are all
the questions | have. Thank you.
CHAl RWOVAN MVARTI N: M. Dexter.
MR. DEXTER: Thank you.
CROSS- EXAM NATI ON

BY MR DEXTER

Q

I think with that direct exam nation that
laid out the elenents for approval, | can
skip sone things | was going to ask about.
But | do want to go to Exhibit 65, Bates 32.
(Tebbetts) Ckay. |'mthere.

And | want to conpare the percentage
adjustnment to distribution rates of

4.04 percent -- with the understanding that
t hat nunber has been updated -- | want to
conpare that to the percentage increase on

t he next page, which is Bates 33, where there
are actually two percentage increases.

So let me ask the question this way:
First, very sinply, | would think that the
4.04 percent on Bates 32 woul d be the sane
nunber as the 4.21 percent that's applicable
to the various elenents of the comrerci al

custoners in G1, G2 and G 3, and then the

31

[ DE 19- 064] { Hear i ng} [ 06- 24- 21]




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

HEARING

32

outdoor lighting charges, Rate M as well.
Could you tell ne why those two nunbers
aren't the sane?

(Tebbetts) So when | | ooked at the fornula, |
can only explain to you that |I've used the
sane exact nodel that we used for the
liability enhancenent program | wanted to
ensure that we were providing the exact sane
cal cul ations. So other than the fact that
that's how the fornulas calculated it,
unfortunately can't explain why that nunber
Is that way.

The reason that you see two different
nunbers on Bates Page 33 is because the
revenues are now wei ghted because the
custoner charges for the residential rates
are not changing. W agreed to that in our
| ast rate case, that we woul d not change the
resi dential custoner charges. And so as
such, the volunetric charges take on nore out
of that weight.

But with regards to that formula, |
woul d have to go back to the owner of the

nodel and find out why exactly that nunber
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didn't calculate in the manner that you
calculated it in.

Ckay. Well, I"mnot sure it's a nodel. But
let nme just try it this way: Let's go back
to Page 32. And if | look at Line 7, the
footnote tells ne that Line 7 is Line 4
divided by Line 5. And | think that's just
wrong because | think the denom nator has to
be a I ot bigger than the nunerator. So if
that's the nodel, or if that's the formula, |
don't understand Line 7. Wuld you agree
that that footnote can't be right, the way
it's witten?

(Tebbetts) | would agree. And that wll be
updat ed when we make our filing for

Exhi bit 78.

Ckay. So let's go back to the next page,
which is Bates 33. M understandi ng of the
Settl ement Agreenent is that the percentage
increase fromthe step adjustnents will be
appl i ed, quote, unquote, across the board to
all rate elenents, wth the exception of the
residential class. Wuld you agree with

t hat ?
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(Tebbetts) Yes.
Ckay. And with respect to the residenti al
class, the Settlenent Agreenent states that
the entire increase allocated to that class
will be collected through the volunetric
charges and that the custoner charges wl |l
stay the sane; correct?
(Tebbetts) Yes.
That woul d expl ain, then, why the percentage
i ncrease for the volunetric charge for the
residential class is higher than the overall
across-the-board i ncrease; correct?
(Tebbetts) Yes.
Ckay. | wll leave it at that and wait for
the update. But it would seemto nme that if
there's a percentage increase cal cul ated on
Bates 32, and it applies to all rate elenents
across the board for the conmerci al
custoners, that those two nunbers shoul d be
the sane. But having said that, you've
agreed to provide an update and | ook at that,
so we'll look at the update when it cones in.
So l'dlike to turn for a nonent to the

battery storage project, which, as you
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poi nted out earlier, on Bates Page 36 of

exhibit -- I"'msorry -- Bates Page 30 of
Exhi bit 65 was, before the correction, |listed
at about $1.4 mllion, correct, for the

I nvest ment ?

(Tebbetts) Yes.

And t hat has been now updated to about

1.2 mllion as a result of the audit that you
menti oned; correct?

(Tebbetts) Yes.

And the audit that you referenced is being
conducted by the Comm ssion Staff, the

Conmmi ssion Audit Division; correct?
(Tebbetts) Yes.

And ny understanding is that that audit is
ongoi ng, but not conplete. Wuld you agree
with that?

(Tebbetts) Yes.

Can you explain the -- what's behind the
reduction fromthe roughly mllion four to
roughly million two in this anount?
(Tebbetts) Sure. So in the testinony we -- |
believe it's in the testinony. So only 60

custonmers had batteries install ed and ready
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for use as of 12/31/20. But the way we
purchased the installs from Tesla, they are
in 75 -- 25 install blocks. So we had

al ready purchased three bl ocks of battery
installs for 75 installs, but only 60 have
been conpleted. And while the backup that we
had used to calculate the summary i nfornmation
in the filing was correct, it had grabbed --
t he pivot tables had grabbed other line itens
that we had separated out to take out the
other 15 installs in dollars, and it did not
do that when | had put the pivot table into
the testinony, and then subsequently into the
attachnent. So while the intention was to
include it there, it was a m ss on ny part
when | did the final nunbers.

So the intention was to include in the step
adj ustment the batteries for 60 custoners,

but the way the schedul e was presented, it

pi cked up 75 custoners. |Is that what you're
sayi ng?

(Tebbetts) Yes, that's correct.

So it's a difference of 15 custoners.

And is It true that there are two
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batteries per custoner? So that would be 30
batteries; is that right?
(Tebbetts) Yes.
Ckay. So in your testinony, which is
Exhi bit 65, on Bates 10, |1'd like to go to
that for a mnute and | ook at Line 12. And
it says that as of Decenber 31st, 2020, the
program had 60 custoners with batteries
install ed and, quote, providing benefits to
both customers and the grid during peak
events. Can you describe the benefits to the
custonmers and the grid that you reference
t here?
(Tebbetts) Sure. So those batteries are used
daily by the custoners to offset their | oad
during the critical peak hours. So,
essentially, customers are not pulling power
fromthe grid, they're utilizing the battery
backup power for electricity for their hones.
So that is that piece of it.

And then the peak event -- so we have
been di spatchi ng at | SO New Engl and peak
hours since August, even though we really

didn't start the program-- Phase 1 didn't
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really start until the end of Novenber. But
we were working with Tesla to ensure that
everything was working correctly with how

t hey were scheduling and all that.

So we were able to dispatch these
batteries during the fall nonths, including
i n Decenber, during the peak hours. And we
did make a filing in that docket for our
first quarterly report that was due May 15t h,
providing the informati on about those
di spat ches.

And is it true that a key elenent of this
programis that these batteries wll be
charged under a tinme-of-use rate as opposed
to atraditional flat rate? |Is that right?
(Tebbetts) So the custoners -- oh, sorry.
No, go ahead.

(Tebbetts) So the custoners who are
participating in this pilot are taking
time-of-use rates. And they have three
peri ods during the week and two periods on
t he weekend. And so, yes, these custoners
are utilizing the batteries for charging.

Only the custoners that don't have sol ar.

38
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The custoners who have solar are using their
solar to charge it. They are not utilizing
the tinme-of-use rates to charge it, although
they are on tine-of-use rates.

And the battery begins to be charged upon
installation; is that correct? The battery
doesn't cone fully charged; is that right?
(Tebbetts) Correct.

And is it correct that the tine-of-use rate
doesn't becone avail able to the custoner on
the day of installation?

(Tebbetts) So the tine-of-use rate becones
avai l able to the custoner on their next
billing cycle. So depending on when those
batteries are installed, the next read date
is the period that they would be on the
regul ar fixed rate.

And so there's a period of tine where the
battery would be installed and chargi ng, but
the tine-of-use rate el ement of the pil ot
programis not yet avail able --

(Tebbetts) Yes.

And is that tinme period -- it sounds to ne

like it would be 30 days or less. But why
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don't you tell ne what, |ike, the nmaxi num
that tinme period would be until the
time-of -use function beconmes avail able -- |

nmean the rate becones avail abl e.

(Tebbetts) Sure. It would be |l ess than 30
days. So, again, it's between billing
cycles. So if the custoner's billing cycle

started next week and they had a battery
installed today, it would be a week |ag. So
it just depends on the timng of when the
batteries are install ed.
And were there sone custoners for whom
recovery is sought in this case, whose
batteries were installed by year end, but
their tinme-of-use rate option was not yet
avai l able due to this |lag that we di scussed?
(Tebbetts) Yes, | believe there are a few who
were utilizing the batteries, but they did
not have tinme-of-use rates until --
SO0 you - -

[ Court Reporter interrupts.]
(Tebbetts) -- until their January bill.
So does the Conpany consider those batteries

to be in service and used and useful as of
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the end of the year, even though the
time-of-use rate portion of the pilot is not
yet inplenented for those three custoners?
(Tebbetts) Absolutely. Those batteries were
still providing value to those custoners
because during those critical peak hours the
batteries know the three to eight period,
even though the rate nay not show t hat

period. So custoners are still getting that
benefit for those hours for those days during
t hat period of tine.

Sorry. |'msonewhat new to battery storage.
What's the "three to eight period" you

ref erenced?

(Tebbetts) I"msorry. That is the critical
peak hours. So the batteries are progranmmed
to offset custoner | oad during the critical
peak hours, so approximately 3 to 8 p.m So
even though the custoner was still paying the
fixed kilowatt-hour rate, those batteries are
still offsetting their load. It was just
that it wasn't at critical peak rates. It
was at their rate, the fixed rate. So,

nonet hel ess, the custoner still got the

[ DE 19- 064] { Hear i ng} [ 06- 24- 21]




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

HEARING

benefits of the batteries at those tines, and
we were still able to dispatch those
batteri es when necessary in that tine period
if we had a peak event at that tine. | just
don't renenber if we did. But had we had a
peak event, we still would have been able to
do it.

So yes, | would say that the batteries
are used and useful, and the custoners were
receiving the benefits. And the custoners
al so were inforned that at the next billing
cycle they would be put on the time-of-use
rates, and in the neantine, this is how your
programwi ||l work. And the custoners seemto
be fine with that.

Ckay. | wanted to tal k about the
contribution in aid of construction, which we
sonetinmes shorthand as "CIAC' wth respect to

the battery storage pilot. And | think if |

| ook at Exhibit 65, Bates 36, I'l|l see that
nunber. But let ne go there and see if |I'm
right.

Yes, | see a CIAC for this program of

$291, 258 on Bates 36 of Exhi bit 65.
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(Tebbetts) Okay. | just need to get there.
Sur e.
(Tebbetts) Ckay. |'mthere.

So coul d you explain where that nunber of
$291, 258 cones fronf

(Tebbetts) Sure. So we have -- so custoners
participating in this project have the option
to either pay a Cl AC upfront, or they could
pay $50 per nonth for 10 years. And sone of
t he custoners chose to pay upfront and sone
custoners chose to pay the $50 a nonth for 10
years. So the $291,000 is nade up of those
two buckets of custoners. W had 38
customers who chose to take the nonthly
paynent and 13 custoners who chose to take

t he upfront paynent.

And so the nunber there of 1.4 mllion, which
has been updated to 1.2 mllion as to what's
going into rate base as a result of this step
adjustnment, is that reduced by the CAAC? |Is
t hat how this works?

(Tebbetts) Yes. So we'll use the 36,
regardl ess of the change this norning. But

when you | ook at the one point -- when you
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| ook at Line 2020 -- year 2020, and you | ook
at the total spend, that $1.347 mllion has
been reduced by the ClI AC that was gi ven by
custoners. So the Cl AC was applied agai nst

the total cost of the project.

Ckay. Thanks. And we have -- do we have a
mat ch between -- | think what you said is the
1.2 mllion includes 60 custoners. Do we

have 60 custoner Cl ACs accounted for here, or
do we have a | esser or a greater nunber of

Cl ACs?

(Tebbetts) Sure. So we have 51 Cl ACs

i ncl uded here, and that is due to that | ag,
as | nentioned. So 9 custoners have that | ag
of what we call a "loan." So it's not a |oan
for the custoner. But through our -- the way
we have to work through our financial system
and our billing, we have to create a | oan for
these custoners. So the process -- it's

| onger than the tine-of-use change. So the
process for these custoners with regards to
the loan is we get our certificate of
conpletion from Tesla, which is the

docunentati on that shows us, through our
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i nterconnection tariff, that everything has
been connected and is working appropriately
as it should. That is then processed
internally. W send the information to our

fi nance departnent, where now t hey have to go
into the financial system and create a | oan.
And in that, the data fromthere then has to
flow to our billing system which then they
wi Il add this charge of $50 per nonth because
that's not an automatic billing charge, it's
nore |i ke a m scell aneous charge to the
custonmer, so that nowin their bill they can
actually get that charge. Until that loan is
created, we don't see it in the data, and
that's why those ni ne custoners are not shown
with that | oan created, because the
certificate of conpletion cane in at the end
of -- the mddle or the end of Decenber. And
just by the tinme that paperwork gets
processed, it wasn't until January. So we
didn't see that information through 2020. It
was going to be shown in 2021. So next year,
when we | ook to get cost recovery for the

rest of the battery installs, we wll have a
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m smat ch again for an additional nine

customers with CIAC, but it wll be only for
40 batteries instead of -- 40 installs
instead of 49 installs. So we'll have an
extra credit next year on that, | guess, when
we make a filing.

Ckay. So let ne see if | follow. You had
sai d what percentage of the custoners did the
upfront -- or the nunber of custoners that
did the upfront CI AC versus the Cl AC spread
over five years? Can you give ne those
nunbers agai n?

(Tebbetts) Sure. So 13 custoners chose to
pay upfront through 2020, and 38 paid -- are
doi ng the $50 per nonth. O those 51, |

don't have what the other 9 did. But that's
what's in the filing. So 38 and 13 --

And irrespective of which paynent nethod they
used, the Conpany has, at |east for purposes
of this case, recorded the full C AC as an

of fset there by reducing rate base, even

t hough they may not have received that noney
yet; correct?

(Tebbetts) That's correct.
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Is there any reason that the Conpany coul dn't
have further increased this Cl AC nunber on
Bates 36 for the nine that is in the
paperwor k process, naking, you know, what |
woul d call sone sort of an accrua
adjustnment? And | ask that while noting that
you just stated that for the custoners that
are doing -- that pay over tine, you know,
we're not waiting for those cash paynents to

cone in for those before we cal cul ate the

Cl AC.
(Tebbetts) You know, | actually can't answer
t hat because | don't know if we do -- | don't

know t he accounti ng procedures and policies

for accruals for C AC So | don't know t he

answer to that. |'msorry.
Wll, so | guess |I'mreadi ng between the
| i nes of your answer. | could go to the

books and records of the Conpany and find

t hat 291, 000 recorded as a Cl AC sonewhere; is
that right?

(Tebbetts) Yes.

So that's not just for regul atory purposes,

t hat nunber, for purposes of this rate case.
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You're saying that's how you woul d book a

ClAC. You' d book it all upfront, even though

you haven't gotten the noney yet; is that
right?
(Tebbetts) Ckay. So we -- because these are

considered a | oan, we consider this to

book -- we would book it all upfront. The

ot her customers who actually paid upfront, we
booked it when we received the checks, or
everything was installed and we knew t hey
were going forward with it.

So, again, |I'mnot positive about
exactly how that works with the CHTAC in the
accounti ng procedures. | just know that we
booked it upfront because we considered it a
| oan. And ny understanding is that was the
appropriate way to book this, upfront and not
over tine.

And I'm | oathe to even suggest that rate base
shouldn't match the books. But in this

i nstance, if you were to nake a regul atory
rate base adjustnment for these nine ClACs
that haven't -- that are in the works, rather

than wait for themto reduce rate base next
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year and reduce themin this case, do you
have a rough estinate of what that anount
woul d be? And again, to ne it sounds like it
woul d be nine custoners tinmes about $6, 000;
is that right?

(Tebbetts) | don't because | don't know which
custonmers paid upfront in those nine or took
t he $50 per nonth option. So | just don't
know. | don't have that information with ne.
Oh, you're saying for sone of these nine we
may al ready have the full anobunt recorded on
Bat es 36 because they may have paid upfront.

(Tebbetts) Yes.

Ckay. Al right. | understand. Thanks.
All right. Gay. | wanted to nove to
Exhibit 30 -- I"msorry -- Exhibit 65,

Bates 13, to a statement made about cost
Increases related to the Tuscan Vill age
service increasing due to the devel oper's
desire to nove up the in-service date. So

l'"mgoing to go to that testinony.

(Tebbetts) | lost ny video.
(Pause)
Yes. So the itemthat | nmentioned appears on
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Lines 11, 12 and 13. Can you provide the
Conmm ssion wth nore detail about the
custoner's request to nove up the in-service
date -- for exanple, you know, what was
behind it and what it entailed? And I
understand this question may go to M.

St rabone?

(Strabone) Yes. So we continued to have
meeti ngs, either nmonthly or bi-weekly,
dependi ng on the project as it devel oped,
with the Tuscan Devel opment Team | n 2019,

t hr oughout these neetings we continued to
work wwth themto identify their scope of
work that they were | ooking to do in 2020.
And we based our 2020 budget off of what we
identified wwth themfor their needs within
t he devel opnent to serve custoners that they
had al ready secured | eases for buildings, you
know, with their tenants.

So in 2020, in working wth Tuscan, they
cane to us and said that, you know, they had
secured additional |eases at different
bui | di ngs t hroughout different parts of

Tuscan Village that were not originally
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identified in 2019.

In order to neet our requirenents to
serve these buil dings, and also their
requi rements, you know, as they sign their
| eases with their tenants to provi de service
to a certain point in the devel opnent, we
needed to, you know, nove along on certain
ot her aspects of construction to further
extend our service within the park to neet
t hese devel opnents -- excuse ne -- these, you
know, lots within the devel opnent. So work
that they originally said nay not cone unti
2021, they were able to secure | eases and
expedite, you know, signing of contracts wth
t hese tenants. And those tenants had an
aggr essi ve schedul e, where they wanted to
break ground and get in the devel opnent
sooner than probably anticipated or had, you
know, discussions wth the Tuscan Vill age
t eam

So Liberty had a -- we had to increase
our scope of work, basically, as a result of
addi ti onal services that the Tuscan

Devel opnent Team secured wth these tenants.
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M. Dexter, you're on nute.
Are these tenants that you're tal king about,
tenants that, in all likelihood, woul d have
been connected later on in the process, and
they were just noved into 2020? |Is that what
you' re sayi ng?
(Strabone) Absolutely. | believe these were
mai nly lots, other parts of the devel opnent
that they had. They were working through
| eases, trying to secure tenants with them
You know, they indicated that, you know, they
woul d be signing | eases possibly later in
2020, with construction to start on these
lots in 2021. And for whatever reason,
bet ween t he Devel opnent and the tenant, which
they don't share with us, they were able to
secure the |l eases faster, sign it, and as |
said, that tenant wanted to get into the
devel opnent sooner and start that
construction.
Did the acceleration |lead to any increase in
cost as conpared to what woul d have been
incurred had it been done according to the

original schedule, or was it just that it
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nmoved nore costs into 20207
(Strabone) That's essentially what it is. |
guess it's really both. W incurred
addi ti onal costs because we had an additi onal
scope of work that was originally planned, or
had the potential of going in 2021, and we
now had to do that work in 2020.

So the answer is because of the
Devel opnent securing these | eases, and we
identified this work as possi bly happening in
2021, we had to nove those forward and i ncur
addi ti onal costs because of the accel erated
need dates for these custoners.
So | did a step adjustnent for Northern
Uilities a year or two ago, and | don't
remenber all the details. But one thing |
remenbered was they had to accel erate work
for whatever circunstances. And they ended
up wor ki ng ni ghts and weekends, and so the
unit costs ended up being nuch nore
expensive. It wasn't just a timng thing.
Is that what's going on here, or is it just
the timng?

(Strabone) This is just basically timng. W
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still had time to go out, go through our
conpetitive bid process; select a bidder
based on, you know, qualifications, cost,
schedule. W were able to, you know, stil
secure | owest bidders at that time. This is
strictly timng in order for us to provide
service to a custoner.

And we'll get to the list for 2021

i nvestnments later on. | won't junp over it.
It's way in the end of this exhibit. | won't
junp to it now.

But you would agree that on that |i st
for next year, as it's proposed, there's
another install to Tuscan Village on that
|ist; correct?

(Strabone) There is.

And | think it's a mllion dollars. | can go
check that if that's wong. But | think it's
listed as a mllion dollars. |Is that right?
(Strabone) That is correct.

Wul d you expect that because of the
acceleration this year, that that nunber next
year woul d either be | ower or would be

renoved fromthe list for next year?
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(Strabone) | would have to indicate that it
may actually be slightly higher based on what
Tuscan has related to us about construction
for next year. And we're working through
t hat process with themright now
So we'll wait and see on that. | think what
you're saying is there may be even nore
tenants than what was contenpl ated when t hat
mllion dollars was put on the |list for next
year; is that right?
(Strabone) That is absolutely correct.
If you could turn to Bates 71 of Exhibit 5
[sic], | believe that's the sunmary sheet for
this project we're tal king about, Install
Service to Tuscan Vill age Sout h.

Now, this project ended up comng in at
about $2.7 mllion. Agreed?
(Tebbetts) So what you see here, M. Dexter,
s what went in service in 2020. So we
I ncurred charges for the installations and
t he in-service projects, work orders for 2020
in prior years. So these work orders were
taken out -- | ooks |ike probably sone of them

maybe -- we had sone |abor in 2018. But the
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bul k of potentially design and other things
that had to get done to get ready to instal
main line services was in 2019. But not hing
was actually placed in service until 2020,
where the bul k of the charges are shown in
her e.

And this project was originally budgeted, if
' mnot m staken, at | think 900, 000; is that
right?

(Strabone) That is correct.

And if we were to go into the naterials that
you filed back in April, which we appreciated
getting with the filing, if we were to go to
Bates 78 and 79, we'd find a change order
formthat says that there was an increased
scope of work which led to the increases.
Wul d you agree with that?

(Tebbetts) Yes.

(Strabone) Yup.

And t he increased scope of work is what we
just tal ked about; right? It was the

accel eration due to custoner request. It
wasn't -- that's what it was; right?

(Strabone) That is correct.
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Ckay. So | see a ClI AC cal cul ated here on
Bates 71 of 115, 000. Agreed?

(Tebbetts) Yes.

(Strabone) Correct.

Coul d you expl ai n how t hat Cl AC was

cal cul at ed.

(Tebbetts) Sure. So in our tariff we have
Li ne Extension Policy 3, which is for

i ndi vi dual commercial custonmers. And so
there's a fornula in there that provi des how
we cal cul ate what the custoner owes us wth
regards to that request for service. And
that fornula is applied to each of these
services, and custoners are required to pay
t hat $115, 000 based on the outcone of those
cal cul ati ons.

And as we discussed earlier, the Cl AC as you
show here, it's a negative nunber. It's used
to reduce the anobunt that goes into rate
base; correct?

(Tebbetts) Yes.

Does the CIAC that's cal cul ated here, the
115, 000, does that account for the increased

scope of work, the accelerated work that M.
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St rabone just tal ked about?
(Tebbetts) It depends. And | say it depends
because | don't know what -- | don't know
what services were planned for 2021 that were
then installed in 2020, which then woul d have
had the determ nati on of whether or not they
had to pay the Cl AC part of that. So | just
don't know what the nakeup is that woul d not
have occurred in 2020, that woul d have
occurred in 2021.
All right. Well, nowl'ma little bit
conf used.

So is this a situation where the Conpany
may have conpl eted these services and
i ncl uded the plant anount in the total spend,
but not included the CI AC anmobunt for those
services? O do we have, you know, a parody,
where if a Cl AC was appropri ate, based on the
tariff, it's included on this sheet?
(Tebbetts) Yes. So if the Cl AC was
appropriate and the custoner was required to
pay it, it was included in this cal cul ati on.
And if the calculation of the Cl AC provided

that the custoner | oad was enough that they
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did not have to nmake a paynent for Cl AC, then
that is shown here as well, neaning it's
zero.

So when you're saying you're not sure, |

t hi nk what you're saying is you don't know
specifically whether or not those, quote,
unquot e, accel erated custoners were subj ect
toa CCAC. But if they were, ClACs are
appropriately accounted for in there.

(Tebbetts) Yes, that's correct.

Now, the increase -- the accel erati on seens
to have cost over a mllion dollars versus
the original budget -- actually, a mllion

five versus the original budget; yet, the
CIAC is only 115, 000.

So ny question would be, if it was the
custoner that requested this additional
Investnent, is it -- would it be appropriate
for the custoner to have picked up the | arger
share or an entire share of these, quote,
unquot e, extra costs due to the accel eration?
(Tebbetts) So | think, as M. Strabone
expl ai ned, there were no additional costs

associ ated wiwth the accel erati on. These
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costs woul d have been incurred in 2021 rather
t han 2020. So when we're | ooking at this,
the formula that's in our tariff would stil
be applied. Again, it was an accel erati on of
this, but no additional costs were incurred
due to the fact that we accelerated it. W
woul d have spent this noney in 2021 if not in
2020.

Ckay. | wanted to spend just a few mi nutes
on the load that's expected to result from
this installation at Tuscan Village. And to
do that | want to turn to Exhibit 75. And
specifically, Page 2 of Exhibit 5 [sic] has a
chart that tal ks about, and I'm going to use
the term "anticipated | oad" and maybe
"actual" -- well, | guess I'll ask you to
expl ain the nunbers in the bottom| eft-hand
corner of Exhibit 2[sic] with respect to
connected | oad versus forecasted | oad.
(Tebbetts) Okay. So are you looking -- I'm
not exactly sure what you're looking at in
Exhi bit 75, which | have here as Data Request
Staff 11-7.

Yes. That's right. Wat |I'm/|l ooking at,
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which | believe is Page 2 of that exhibit, is
a --

(Tebbetts) Wiich is --

-- green bar at the top and a big black box
at the left, which | believe is the redacted
custonmer nanes. And then at the bottom
there's two cal culations that seemto add up
in the nei ghborhood of 22,000 kWfor | oad.

(Tebbetts) Ckay. So you're referencing

Attachnment Staff 11-7.a.xlsx. | just want to
make sure |I'mon the correct docunent. |Is
that -- I'masking you. | think you're on

mute, M. Dexter.

| only have it by exhibit nunber. So in ny
world --

(Tebbetts) Ckay.

-- it's Exhibit 75, Page 2. But | think
we're on the sane sheet. |It's got a green
bar on the top and a big black bar on the
left. And it's got about 25 lines that | ook
to nme -- that are called Current Status, and
| believe that's of custoners. And in the
bottom |l eft-hand corner there's two little

addi ti ons, that one cones to 22,000 kW and
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one cones to 21,000 kW So do you have t hat

one?
(Tebbetts) Yes, | have it.
Ckay. Yeah, sorry, | don't renenber what the

attachnent nunber was.

So could you explain the first
calculation in the bottom | eft-hand corner
the 22.3 kW-- 22.3000 kW \Wat's that
supposed to represent?

(Tebbetts) Sure. So that represents what
we're | ooking at right now for what we have,
either load information fromthe devel oper or
what's been connected. So sone of these are
connected, sone of these are not. W' ve got
mul ti ple parcels here. So one parcel is the
Tuscan South. There are four parcels for
Tuscan North. That's the north parcels, and
those are different owners. So we've split
themin between the North and South for this
| oad cal cul ati on information.

Yeah. | guess nore directly, the first
calculation that results in 22,284 kW is
that actual or projected? O what's that?

(Tebbetts) So it depends. The current status
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provi des that sone of these buil di ngs have
been conpleted. And sone of them have work
conpleted in 2020 and sone of them have been
conpleted in 2021. And that's what the
current status provides here. So it depends,
| guess.

Ckay. Wiat's the next set of lines that
total 20.7000 kWP What does that represent,
and how does that differ fromwhat's above?
(Tebbetts) So that's for the South parcel.
And that's just a sumof what's in the South.
I"msorry. But it reads "Total Tuscan
Village." But that should read "South"?
(Tebbetts) Oh, I"'msorry. | was | ooking at
the 17,000. Yes. So the 22.2 nmegawatts here
is the total for everything that we've

recei ved information for. |Is that what you
asked ne?

And what's below it? The 20.7 just belowit,
what's that?

(Tebbetts) So the 20. 7000 was i nfornmation
that we tried to capture here based on what
was conpl ete and what was not conplete, and

didn't have a signed tenant at the tine or
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was in progress. So when you | ook at Tuscan
Village Conpleted/In Progress, that's what's
been conpleted. And then the Total Tuscan
Village Wthout Signed Tenant is the rest of
it. So | know the nunbers don't match, but
that's -- sonme of it's... sone of them had
signed tenants, so | did not include that in
the total 20.7. But they're not in progress

or conpl eted because they haven't been built.

But they got a lease. |It's very confusing.
| apol ogize, nowthat I'"'mtalking to you
about it.

Is it fair to say, generally, that the
Conpany is projecting, when this is done,
about 22 nmegawatts of |load fromthe Vill age?
I's that, generally speaking --

(Tebbetts) Yes.

Ckay. So the next several pages in this
exhibit, and it goes on for a nunber of
pages, was Staff's attenpt in another
docunent to ascertain the actual |oad at
Tuscan Vil l age during the days of June 5th,
6th, 7th, 8th and 9th. And this is the

response we got. And it seens to be reported
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by m nute and by average anps. And what |'d
like to try to do in a few nonents, if we
could, is conpare the anp information, which
we believe represents actual |oad, versus the
roughly 22 megawatts that's projected on
Page 2. So could you or M. Strabone hel p nme
w th that conversion?
(Strabone) Sure. So the second spreadsheet
that you were just | ooking at gives you the
m nute -- the data on, you know, a m nute
i nterval based on average anps -- actually,
It gives you each phase that we have out
there. So it's AL Band C So you see the
three readi ngs per phase. And then IT
aver ages out those three readings. And
that's an anperage reading off -- for the
18L3, it's a pole top recloser, which is
basically, i1f you're looking at a pole, it's
the box that's up at the top. It has sensing
capabilities to neasure voltage and current.
So that's how we got these readings.

So | ooking at those lines, it's giving
you what the draw, the current reading is of

t he custoner denand at that tine. So if
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we -- M. Dexter, if you | ook at one of the
| i nes on, say, the 18L3 feeder, you know, we
| ook at, say |like June 8th at, you know, at
approximately 2:30 p.m W see that the A
phase had 60 anps; B, 52; C --
Excuse ne, M. Strabone. | just need to
interrupt so | can get there, and in case
anybody's trying to foll ow al ong, because
there's a nunber of pages here.
(Strabone) Yeah.
So let me get to June 8th. At what tine?
(Strabone) 14: 24.
Ckay. Let nme get there. Hold on.
(Tebbetts) M. Dexter --
(Strabone) | can do the generic line if you'd
like. 1 know | was |ooking at the peak
value. So if you'd prefer a generic line,
just let nme know which one, and | can speak
to that.
No, | just want to get to what you were
t al ki ng about .

MR DEXTER: But does the Chair
have a question for ne?

CHAl RMOVAN MARTIN:  Can you -- |I'm
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sorry to interject. Can you pl ease give us,
M. Strabone, the Bates page that you're on?

W TNESS STRABONE: | actually don't
have it as a Bates page.

MR DEXTER: | can give that to
you, Chairwonman, once | get there, because
mne is -- I"'mwrking with the exhibits, and
| suspect M. Strabone probably -- but now I
need to hear the date again. June 8th at
what tinme?

(Strabone) 14:24.

Ckay.

(Tebbetts) M. Dexter, it's Line 5186 in the
spreadsheet, if that's what you're | ooking at
t hrough the spreadsheet. | don't know if
you' re using a PDF.

MR SHEEHAN: On the exhibit, it's
Bat es 75.

BY MR DEXTER

Q

Ckay. So I'mon Bates 75. And again, what
| i ne nunber are we | ooking at for the tine
nunber, 14 what?

(Strabone) 14:24 on June 8th.

Ckay. |1've got it.
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MR DEXTER: It's the second |ine
on Bates 75, Chairwonman Martin and
Conmi ssi oners.

CHAI RAMOVAN MARTI N: Thank you.

MR DEXTER: Sorry for all the
dr anma.

(Strabone) Actually, just take the first
line. M apologies to the group.

Are we all set to continue? | just want
to give folks tine to --
Yes. And | think what | heard you say was
that this was |li ke the peak load. So this is
probably the one that we want to | ook at if
we're trying to figure out what the current
|l oad is, you know, reasonably.
(Strabone) Yeah. So to speak to this one, so
on that page you see on the | eft-hand side,
up at the top, or hopefully up at the top,
it's 18L3. And then on the right-hand side
Is the 9L1. So those are the -- ultimately
you have two colums -- A B and C, two
separat e groups.
Yeah, those column headings didn't transfer

to the exhibit. But | understand what you're
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saying. The left-hand side is one circuit or
feeder, and the right-hand side is another
circuit or feeder.

(Strabone) Correct. Yup. So on the

| eft-hand side you have four columms, which
woul d be -- the first nunber is 60; that's
for one phase. The next nunber is 52, which
Is the next phase, and then 50 for the next
phase. So there's your three phase readings.
' mgoing slowy because |I'm not sure exactly
what you guys are seeing. So | just want to
make sure that |I'm stepping through it and
you' re foll ow ng al ong.

Yup, |I'mfoll ow ng.

(Strabone) Ckay. So those are the individual
phase readi ngs. And then the next nunber,
whi ch woul d be 54, is really just averagi ng
out the three of them And those are
anperage readings for that circuit.

And on the right-hand side of your paper
you shoul d have anot her four nunmbers, and it
foll ows al ong the sane sequence that we just
went t hrough.

So sticking wwth the |eft-hand side,
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which is one circuit, the 54 anps, to convert
that, it's approximately 1.2 negawatts of
|l oad. On the other feeder, the other side of
t he paper, you have about 50 anps, which is,
you know, approximately 1 megawatt of | oad.
So on that date, at that tine, it was about
2.3 -- no, 2.2, 2.3 negawatts of | oad,
dependi ng on your roundi ng.
Ckay. Thanks. So that's exactly what | was
trying to get at.

Now if we go to -- I'"'msorry. D d you
want to say sonething el se?
(Strabone) No. Go right ahead.
Ckay. So if we go to Exhibit 77, again, this
i's one other data request fromthe other
docunent. And if you go to Page 3 of that
exhibit, there's a chart that tal ks about
budget and construction estimates. And it
has a total of $39 nmillion broken down
bet ween CGol den Rock and Rocki ngham and a few
other things. Do you have that in front of
you?
(Strabone) Yes, | do.

Is that all related to Tuscan Vill age, or
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does that have -- is that related to
sonet hi ng el se?

A This is actually related to our overal
infrastructure inprovenents that we have to
do. But it has nothing to do with -- sorry.
This has no correlation, really, to the graph
we just | ooked at.

Q Right. But are these investnents that are
| i sted here being done to allow the Conpany
to provide the expected | oad to Tuscan
Vill age?

A (Strabone) Yes.

Q Ckay. So of the $39 million that's projected
to be spent on these upgrades --

CHAl RWOVAN MVARTI N: M. Dexter,
apol ogi ze for interjecting. Wat page are
you on?
MR DEXTER: " mon Exhibit 77,
Bat es Page 3.
CHAI RMOVAN MARTI N Thank you.
MR DEXTER  Sure.
BY MR DEXTER
Q As Attorney Sheehan said at the outset, based

on the settlenent, the overwhel mng nmajority
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of these costs, the $39 million projected
here are outside the scope of this case.
Wul d you agree?

(Strabone) Yes.

And what's in this case and what was in the
| ast case, If anything, was sonething in the
nei ghbor hood of $1- to $2 mllion for the
service -- for the investnents that are

| i sted here, which you've indicated are
necessary to serve Tuscan Village; is that
ri ght?

(Strabone) Well, yeah. | nean, they're
necessary to serve Tuscan, and they're al so
necessary to address all of our asset
conditions in the Sal em ar ea.

Ckay. Al right. well, we'll be seeing

t hese in future dockets | guess is what [|']
conclude fromthis. And I'll nove on.
(Strabone) Ckay.

I had one nore question on the Tuscan
Village. And to do that | need to go to
Exhi bit 65, Bates 80. And it has to do with
t he questi on of burdens.

(Strabone) Ckay.
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This page is a change order form And in the
par agraph where it tal ks about the basis for
t he change, one of the drivers for the

i ncrease in costs was the additional scope

t hat we tal ked about. And another driver
said that it was a higher than anti ci pated
burden rate for the first two nonths of
2020-- well, that's what it says.

So is that higher than was anti ci pat ed
as conpared to 2019? |Is that what that
nmeans?

(Strabone) It was higher than anticipated for
what | was carrying for 2020. Wen | started
doing the estimates in 2019, | was carrying a
certain rate, which | forgot to wite down
prior to this hearing. And for 2020, they
were slightly higher than what | was carrying
and needed to adjust the funding to
accommodat e for that.

(Tebbetts) So just to add to that, M.

Dexter, when we | ook to do our business cases
and funding for the upconm ng year, Finance
provides us with the burden rate percentage

that we should be using to cone up wth the
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total cost of the project. So we know what
the construction cost may be, but we
certainly don't know what those burden rates
will be. So Finance provides us that
i nf or mati on.

So for the end of 2019, they had
I ndicated to use a certain rate for the 2020
cal cul ations of our projects. And what this
issue is here is that the rate that they had
given us in the beginning of 2020, or late
2019/ early 2020, was actually a higher rate
t han they shoul d have given us. So they
i nformed us to use higher burden rates, and
t hat caused the issue here wth needing a
change order, or part of the issue of needing
a change order. | just want to nmake sure
it's clear how we got the informati on and how
it gets presented to us in different ways.
Ckay. Thanks.

Let's go back to Exhibit 65, Bates 71
pl ease, which | seemto have lost fromny
screen. So let ne see if | can do it w thout
havi ng the screen in front of ne.

There's an anount on that sheet that is
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for expenditures for 2021. The anount is
$37, 000; correct?

(Tebbetts) Yes.

And it's indicated that that was spent in
2021 but included in this 2020 step
adjustnment; is that right?

(Tebbetts) Yes.

Coul d you explain why this step adjustnent
which was laid out in the settlenent just for
2020 i nvestnents shoul d i nclude that $37, 000
whi ch you indicate was spent in 2021
(Tebbetts) Yes. So, essentially, one of the
work orders went in service in 2020, but

t here was an additional -- sone |abor, sone
mat eri al s and sone vendor costs associ at ed
wthit. And with that, we ended up havi ng
sone charges in 2021. So we included it in
the filing just to close out that work order
conpletely. Next, while we do include the
sane project for 2021 in the 2022 step, it
will only be for work orders in service in
2021. So this wouldn't have been capt ured.
And just to conplete the | oop here of

anything that incurred costs in -- for

[ DE 19- 064] { Hear i ng} [ 06- 24- 21]




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

HEARING

o >» O >

projects that went in service in 2020, we
i ncluded it here.
So as | understand it, it's related to a
project that went into service as of
12/ 31/ 20, but the dollars hadn't cone in yet;
Is that right?
(Tebbetts) That's correct.
And they weren't paid yet.
(Tebbetts) Yes.
When woul d that 37,000 be booked to Plant In
Service, given this scenario?
(Tebbetts) So, for the in-service date -- so
| don't have the in-service date here, but it
was -- call it 12/31/2020 because | don't
know what the actual date is. But it was
2020.
But how woul d you have booked the $37,000 if
you didn't have the invoices yet?
(Tebbetts) So when the job gets conpl eted
and -- so there's a coupl e pieces here.

W will enter into our systemthat a job
has now been placed in service. But it's
usual ly hel d open for 90 days or so to get

the rest of the invoices. There coul d be
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additional labor if there's sone renovals,
things like that that come in. Even though
the job is in service and providing benefits,
we still may have some costs that cone in
| at er.

So all those costs, once that work order
Is closed and it is then noved to Account
101, it would have that in-service date of,
call it 12/31/2020, and all of those costs
woul d be associated with that date. It's
just that we |leave it open for about 90 days
| ater to ensure that we capture all costs
associated with it before we fully close it.
So this sounds to ne sort of the sane
situation we discussed with the battery Cl AC,
except in this case the additional 37,000 was
able to be accounted for. But in the C AC
case, which was a negative reduction to rate
base, that wasn't able to be accounted for
So am | m sunderstandi ng? Can you expl ain
why t hat phenomenon was presented here, if |
have it right?
(Tebbetts) No, no, you have it correct. The

ClAC information just wasn't included. It
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wasn't... | didn't have it at the tine of the
filing. But this information, when |I had
pul | ed the data, was avail able. So, yeah, I
don't have a further explanation for you.
There was no intentional reason to treat it
differently.

If this 37,000 were not included in this
year's step adjustnent, how -- under

conventi onal ratenmaking, where would this
show up, in other words? Assuming it's a
prudently incurred expense, where would it
show up in rates?

So we would just request to have it in our
rate case. W would just wait until then to
recover it, that's all.

Wuld it not show up in next year's step
adjustnent; and if not, why?

(Tebbetts) So it woul d not because this
project went in service in 2020, and | woul d
not i1 nclude any costs associated wth work
orders that went in service in 2020. | would
only include costs associated with work
orders that went in service in 2021 in that

st ep adj ust nent.
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Now, | may have asked you this. But if |
were to |l ook at the Plant In Service Account,
Account 101 you nentioned, for this project
at the end of the year, 12/31/20, would I
find this 37,000 there or would | not?
(Tebbetts) So assunmi ng that this has al ready
been placed in Account 101, you should find
that there because, again, all costs
associ ated wth the work order, regardless of
the timng of when we received the invoice,
woul d be associated with the date that it
went in service. So this went in service by
12/ 31/ 2020. So all costs associ ated woul d be
show ng an in-service date of 12/31/2020,
even if those charges cane in two or three
nmont hs | ater, because that's the in-service
dat e.
| think the answer was, yes, | would find it.
But | thought you prefaced it wth "assum ng"
or sonet hi ng.

Let me ask it this way: If I were to go
to the FERC Form 1 that you filed, there's a
bi g nunber next to Account 101. And if | or

the Audit Division or soneone were to dril
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down fromthat nunber, would the 37,000 be
t here or not?

(Tebbetts) Yes.

It would. Ckay.

So let's junp to Exhibit 70 for a
nonent, please. This tal ks about a different
project, the Mall Road Project. And it
references an anount nuch small er of $1, 465.
And | believe this is essentially the sane
situation as what we just tal ked about with
respect to the $37,000; is that right?
(Tebbetts) Yes, that's correct. And the
other -- you had nentioned the battery
program the CIAC. So these jobs are
conpl ete and will nove through the process of
accounting to 101. The battery pilot wll
stay in 106 until we have all the batteries
installed. So as each battery system gets
installed, 1t'll go to 106. Once this is
conplete, this wll all go to 101. So in the
next coupl e nmonths or so, we should have all
of that ready to go to 101. So when we talk
about the Cl AC versus this, understand that

this job is actually conplete and the battery
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pil ot jobs are not conplete. W still have
those jobs that need to have batteries
installed -- or needed to have batteries
installed after 12/31/2020. So it is a
little bit different in that case.
So Account 101 is Plant In Service; correct?
(Tebbetts) Yes.
What's Account 106? |s that Plant Held For
Future Use?
(Tebbetts) No. Account 106 is in-service --
[ Court Reporter interrupts.]
| asked if Account 106 is Plant Held For
Future Use.
(Tebbetts) No, it's not. Account 106 is
Plant In Service But Not Classified. So it's
t he i n-between account, where we have 107,
which is Construction Wrk In Progress; so
nothing is in service. Then, once sonething
goes into service, it noves to Account 106,
where we | ook at it to -- we have the -- we
stop AFUDC and say it's in service, and we
start depreciating. And now we have the
opportunity of tinme to review all the charges

to make sure they're correct and then
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classify it to the correct plant account
under FERC. And then we would npve it to
Account 101, which is Plant In Service, but
it's all been classified to the correct FERC
account .

R ght. Account 106 is Conpl eted Construction
Not Classified | think is what it's call ed.
(Tebbetts) Yes.

And rate base consists of both Accounts 101
and 106, Plant In Service and Conpl et ed
Construction Not C assified.

(Tebbetts) Yes.

Ckay. So let's go to Exhibit 71, please.
This tal ks about a small anmount, $1, 292,
which is not the sane situation as what we
just tal ked about, as | understand it. This
response indicates that this was a charge

t hat shoul d not have been included in this
filing and that the Conpany will wthdrawit.
That's Part A of this response. |s that

ri ght?

(Tebbetts) Yes.

WIl you -- well, let me ask it this way:

Has this wthdrawal been reflected in
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Exhi bit 65 thus far?
(Tebbetts) | don't believe it has, but | wll
doubl e-check. And |I'm nmaking a note of it
ri ght now to doubl e-check on that nunber.
If it has not been, would the Conpany agree
to make this reduction in the update that you
tal ked about in your direct testinony?
(Tebbetts) Yes.
Ckay. Let's go to Exhibit 76, please, and
talk a little bit further about burdens.
This response, this is a data response in
Set 11 that refers to a response from Set 10.
And maybe wi thout flipping around a bunch of
pages you can rem nd us what project this has
to do with.
(Tebbetts) This is the reliability
enhancenent program which -- give ne one
second.
(Strabone) | can help you with that. That
was - -

[ Court Reporter interrupts.]
(Strabone) The project that's related with
the reliability enhancenent project is Shaker

Boul evard, Sullivan Street. Those are two
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different projects.

And Part A of the response today in

Exhibit 76 says that -- I"'msorry. It should
be Part B of this response | want to | ook at.
It says that burdens are applied after the
nont h t hat actual charges occur. The burdens
applied to these jobs were applied in 2020
for charges in Decenber 2019.

So ny question is do you know what the
burden rate was for Decenber 2019 versus
January 20207
(Strabone) | don't have the exact nunber.

But | believe in Decenber, for conparison, |
think in Decenber the burden rates were
approxi mately around 30 to 35 percent, and in
January they were in the 40 percent range.

So by |l agging the burdens by one nonth -- in
ot her words, the charges were incurred in
Decenber 2019, but the burdens were applied

I n January 2020, as this response says. That
woul d have the inpact of addi ng nore burdens
to this project than if they were charged --
if the burdens were added in the nonth the

charges were incurred. Wuld you agree?
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(Strabone) In this case, yes, that's correct.
Coul d you explain why it's appropri ate,
assumng it is, for the Conpany to add
burdens in a nonth other than the nonth in
whi ch the charges were incurred?
(Strabone) I'mnot the correct person to
respond to that. | work with Finance to get
the -- you know, what they estimate for
burdens for ny calculation. But how the
Conpany actual ly applies them and what manner
they do, | unfortunately am not the right
person to answer that. That woul d be nore of
soneone from Fi nance to answer that question.
Ckay. Well, I only have two faces on ny
screen for possible answers.

Ms. Tebbetts, do you have anything to
add to that?
(Tebbetts) The only thing I can add is that
the way our burdens are applied are in the
nonth after the charges occur. And so
whet her that nonth woul d have been August,
because the charges occurred in July, or that
nmont h woul d have been Decenber -- |I'm

sorry -- January, because the charge occurred
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i n Decenber, every nonth our burden rates
change. And so | think that because it is
the end of the year, you're | ooking at it as
what happened i n Decenber versus January.

But every nonth the burden rates change.

What we use to project our burden rates is
basically an average for the year because
every nonth they change. And how those are
calculated -- how they're applied we

under stand. But how the actual rate gets
cal cul ated, that's where Fi nance cones in on
this.

And | think, too, thinking about your
question as you were asking it, so what we're
| ooking at here is a subset of projects. So
if we were in a rate case and we had a |i st
of all of our capital projects, then all of
t he burdens associated with Ganite State
El ectric would be applied to all those
projects. But because we're just | ooking at
a subset of projects, those burdens, if they
didn't get applied to this job in January,
for exanple, they would have been applied to

all the other jobs. But we're not |ooking at
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t hose jobs today, we're only | ooking at
t hese.

So | think that the overarching idea
here as well is the burdens associated with
Granite State Electric that are applied is a
nunber that |I'mnot going to say doesn't
change, but doesn't fluctuate too nuch,
because those are the overheads associ at ed
w th that conpany. W' re just | ooking at
what's applied to these specific projects.
But if we were in a full rate case, all those
burdens that were applied would actually be
shown for every single project. Does that
make sense?

It does. And | think maybe what | hear you
saying is that over tine, on average, the
fact that the burdens aren't applied in the
year -- in the nonths that they're incurred
will ultimately average out. |s that what
you' re sayi ng?

(Tebbetts) That's what |'m saying. And
that's how we try to predict for budgeting
pur poses on projects is an overall. So, for

exanpl e, maybe in March the burden rate was
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32 percent that was applied, and then in
April it was 28 percent. And then in My
when we | ooked at it, it was 38 percent,
right. But over the course of the year,
they're going to fluctuate, and so we have an
average burden rate for the year, 1'll just
call it 30 to 35 percent because every nonth
they do fluctuate. So when we try to budget
and we try to create these projects and
create budgets for them that's what we | ook
at .

Now, when we're | ooking at specific
i ssues like this, because this is one job
t hat got these burdens applied, then we end
up | ooki ng at these change orders and things
li ke that to say, well, it ended up being
applied to this job because it received
charges. But again, those burdens woul d have
been applied to any job that was open in that
nonth. And so in the grand schene of things,
when you | ook at the total cost for Ganite
State Electric projects, you would see all of
t hose dollars there, just broken up

differently between work orders and projects.
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Where rate base is often counted --
cal cul ated on a year-end basis in a typical
rate case or in a typical step adjustnent,
woul dn't it inprove the accuracy of the rate
base for the nonth of Decenber to nake the
charge i n Decenber based on the Decenber
burden rate rather than -- at |east at the
end of the year -- inplenenting this
one-nont h | ag?
(Tebbetts) So what | can say to that is, if |
| ooked at 2020, in January 2020, | got 2019
burdens. So the Decenber 2020 burdens went
to 2021, all right. So it's just kind of --
[Court Reporter interrupts.]
(Tebbetts) So if | |ook at the cal endar year
of 2020 and | | ook at what happened in
January of 2020, we had projects that
i ncurred charges i n Decenber of 2019 that
then incurred burdens for January of 2020.
So then when I | ook at Decenber of 2020, we
had j obs that had charges that do not show
any of those burden costs but that are
incurred in January of 2021. So when | | ook

at 2020 as a whole -- and | |look at this as a
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t hose burdens fromthat previous nonth
included in the follow ng year, but then that
burden for the |last nonth of the year is not
i ncluded for the year. So ny point is it
evens itself out because we still have 12
nont hs of burdens in that cal endar year when
you |l ook at it at that 30, 000-foot |evel.

CHAl RAOVAN MARTIN: M. Dexter, can
you |l et nme know before you nove to your next
topic of questions, and we'd |like to take a
| unch break then.

MR DEXTER  Well, | think this
woul d be a good tine for a break because |I'm
nearing the end of ny questions. But | would
like to confer with other nenbers of Staff
who are out in the waiting room before
conclude. So | could do that over lunch. So
this mght be a good tinme for a break.

CHAl RMOVAN MARTI N Ckay. Wy
don't we take the |unch break now t hen and
return at about 12:40. Al right. Of the
record.

MR. DEXTER  Could I request until
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1. 00, please, because | do have to talk to
all the witnesses, as well| as eat.
CHAl RAMOVAN MARTI N: That's fi ne.
W will return at 1:00.
MR DEXTER: Thank you very nuch.
| appreciate it.
CHAI RAMOVAN MARTI N: You' re wel cone.
(Lunch recess taken at 12: 00 p.m)

* * * * %

AFTERNOON SESSI ON
(Resuned at 1:03 p.m)

* * * % *

CHAl RMOVAN MARTI N: Ckay. Wl cone
back, everyone. Let's go back on the record
and back to M. Dexter.

MR, DEXTER: Thank you, Chairwonan
Martin.

CROSS- EXAM NATI ON (cont' d)
BY MR DEXTER
Q | would Iike to pick up with Exhibit 65,
Bates Page 140. And this is the eighth
project that's listed for recovery, and it's
entitled "URD Cabl e Repl acenent."” So maybe,

first, if the wtnesses could give a --
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CHAI RMOVAN MARTI N M. Dexter?
MR DEXTER:  Yes.
CHAI RWOVAN MARTI N Can we j ust
pause for a m nute?
MR DEXTER  Sure.
CHAl RMOVAN MARTIN:  We're going to
need to take a five-mnute recess. W'l
cone back at 1:10. Thank you.
MR DEXTER: Ckay. Thank you.
(Brief recess taken at 1:04 p.m, and the
hearing resuned at 1:10 p.m)
CHAl RMOVAN MARTI N Ckay. Thank
you. Let's go back on the record. |
apol ogi ze, M. Dexter.
MR DEXTER  Sure.
CROSS- EXAM NATI ON ( CONT' D)

BY MR DEXTER

Q

So I had directed the wtness and the

Conmm ssioners to Exhibit 65, Bates 140. And
| had asked the witness to provide a brief,
general explanati on of the project because
the title, for nme at least, didn't really |et
me know what the project was all about.

(Strabone) So this is for URD, which is
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replacenent. So this is funding that we
| ooked to spend to replace old 1970s, 1980s
vi ntage cable that has a history of failure
and that also was built to the standards at
the tinme, which is direct-buried. But that's
no | onger our standard. |It's our standard
now to put our cable in conduit in these
residential devel opnents. Having the cable
as direct-buried, which is just laid in the
earth, it exposes it to corrosion and, you
know, failures, you know, being in the ground
for the past 30, 40 years, the potenti al
failure for increases.

So the funding for this project is to
address those types of residenti al
devel opnents that we have direct-buried cable
in the ground.
Coul d you explain how the Cl AC was devel oped,
$40, 000 as shown on this page of 657
(Strabone) This CIAC is associated with an
under ground residential devel opnent up in our
Lebanon area. A devel oper cane to us and

wants, you know, to develop a few parcels of
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| and. And based on our |ine extension
policies, that Cl AC was cal cul ated, you know,
i n accordance with those, with our policies.
So this would be nore of a line extension

t han repl acement of the old wires that you
just tal ked about a few m nutes ago?
(Strabone) Correct.

Do you know how much of this project of

468, 000 was related to the |ine extension
versus the replacenent of the old cabl es?
(Strabone) Yeah, | did look into that. And
the only thing that shows up for that project
Is the CIACitself. There are no other
charges to that project associated wth the
expense of the URD repl acenent.

Do you know why that is?

(Strabone) 1'd have to dive into that. |
didn't -- | don't have that information in
front of me right now.

(Tebbetts) And also, M. Dexter, if they're
doi ng work out there, we require the Cl ACs be
paid prior to us doing work. So | don't know
if this has been conpleted or not. But

nonet hel ess, we would require it to be --
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it's not. GCkay. So we would require it to
be part of an upfront paynent first before we
wll start the work. So it's appropriate if
it was applied to this because of that.

WIll the work end up in the step adjustnent
next year, or will that be for sonething for
a future rate case?

(Tebbetts) | don't have the page in front of
me as to whether or not this project was
included in there. But if this type of
project was included in there, then it may
be. | just don't have that page in front of
me. But | have it sonewhere.

Ckay. Then noving to Exhibit 65, Bates 152.
This is the summary sheet for the Sal em
under ground project on Main Street in Sal em
And |'m al so going to reference the
testinony. |'mnot sure it's necessary to
turn there. But this is addressed in

testi nony, which is Exhibit 65, Bates

Page 20. And |I'm going to paraphrase by
sayi ng that the Town requested the Conpany to
put these w res underground versus over head

and that that led to sone extra cost. S
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that a fair paraphrase?

(Strabone) So, yes, you're correct that the
Town was redevel oping this intersection. And
during neetings with them they indicated

t hat we cannot do a one-for-one replacenent,
meani ng over head-to-overhead, and that they
wanted this area to be underground
facilities. So this project is associated

Wi th us relocating our overhead to

under ground to accommobdate the reconstruction
of this intersection. There was sone
addi ti onal cost that was incurred due to we
had al ready determ ned where our system woul d
transition from overhead to underground.
Those are known as our riser poles. W

al ready determ ned where those | ocations
woul d be with the Town and with the
appropriate abutters. Upon further

I nvesti gati on regardi ng easenents and
property lines, we determ ned that one pole
was actually on an abutter's property. They
woul d not give us the appropri ate easenent
for us to be there, thus requiring us to

rel ocate one of these riser poles a little
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what was the driver of that additional

i ncurred cost.

And there's no Cl AC associated with this
project; correct?

(Strabone) That is correct.

And why is that? |s there not an opportunity
to charge a town any cost of the construction
when t he undergrounding i s done or the

rel ocation is done at their request?
(Strabone) How does that --

(Tebbetts) Well, | would say that the Town
grants us our pole licenses. And so while --
iIf we wanted to send thema bill, we nost
certainly could. They then could revoke our
li censes. And we certainly don't want that

t o happen either.

This is a main line and not a |line
extension. | also think that the tariff nay
not cover this. [It's not specific to a
custoner to provide service to them This is
along a main road that has nmany services
comng off of it to serve individua

cust oners. So I"mnot sure that it woul d
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fall under our |ine extension policy either.
So is it general practice not to receive
rei nbursenment froma town when they ask you
to relocate? |Is that the general practice,
or is this unusual ?
(Tebbetts) That's our general practice.
Ckay.

CHAl RAWOVAN MARTIN: M. Dexter,
you're on nmute.

MR DEXTER: Sorry about that.

Thank you.

BY MR DEXTER

Q

I'"d like to turn to Exhibit 9 [sic] to foll ow
up on an earlier conversation we had about
burden rates and how they m ght change from
month to nonth. And I'd like to direct the
W t nesses' attention to Part B of this data
request, which was Staff 10-3. Here it tal ks
about - -

CHAl RWOVAN MARTI N: l''msorry, M.
Dexter. \Wat exhibit?

MR DEXTER: Exhi bit 69.

CHAl RWOVAN MARTI N Oh, 69. kay.

Thank you.
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(Tebbetts) Let me -- sorry. Al ny exhibits
are all over the place. I'msorry. You said
it was 10-3?
Yeah, that's right, just the one page.
(Tebbetts) Yes, I'"'mthere. Thank you. W're
t here.
So woul d you agree that Paragraph B woul d
I ndi cate that the burden rate for 2019, at
| east for this job, was 40 percent, while the
burden rate for 2020 was 55 percent?

(Wtness revi ews docunent.)
(Tebbetts) Yes. Then that's what was
cal cul ated out then. Yeah.
Ckay. And I'd li ke to go back to a schedul e
we | ooked at earlier. [It's Exhibit 65, which
is the original testinony, and | believe it's
Page 32.
(Tebbetts) You said Bates Page 327?
Yeah. And it's back on the cal cul ati on of
t he percentage rate increase, which I
understand is going to be updated.
(Tebbetts) Ckay. Go ahead.
Can you provide the source for Line 4, which

is the -- well, for Line 4? The footnote
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says "total revenue requirenent in

proceedi ng," and the nunber is $46, 590, 297.
Do you know where that nunber cane fronf
(Tebbetts) | believe that is a final revenue
requi rement for after the step adjustnent was
included in | ast year's proceedings. So the
July 1 rate provided for a revenue

requi rement of 46, 590, 297.

And | ast year we had a base rate case and a
step adj ustnent appearing on the same --
occurring on the sane day; correct?
(Tebbetts) Yes.

So would you be -- you wouldn't be able to
give us a source for that, for the record

fromthat part of the case, would you?

(Tebbetts) | don't have it in front of ne.
Yeah, | don't have it in the front of ne.
Ckay. W'll leave it at that.

(Tebbetts) Ckay.

The last thing | wanted to point out -- and |
al ways say that and it's never the | ast
thing. But Page 35 is a sanple bill. And I
just want to point out for the Conm ssion

that the elenents of this bill that are
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changing as a result of what's proposed in
this case is the line, second and third |ines
mar ked "Di stribution Charge Al KwW";
correct?

A (Tebbetts) Yes.

Q The custoner charge is not changed because we
agreed in the settlenent that residential
customer charges woul dn't change as a result
of the step adjustnent; right?

A. (Tebbetts) Correct.

Q And all the other elenents |listed bel ow are
not applicable to this case: Transm ssion
charge, stranded charge, energy service
charge. They're not at issue today; correct?

A. (Tebbetts) Correct.

Q Ckay.

MR DEXTER: Chai rwoman Marti n,
that's all the questions | have.
CHAl RMOVAN MARTI N Ckay. Thank
you.
Conmi ssi oner Bail ey.
COW SSI ONER BAI LEY: Thank you.
| NTERROGATORI ES BY COWM SSI ONERS:
BY COWM SSI ONER BAI LEY:
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Let's start on Bates Page 32 of Exhibit 65.
(Tebbetts) Ckay.
On the footnote it says that Line 7 is Line 4
di vided by Line 5, which we agreed is not
correct. | think -- well, can you explain to
me how you woul d cal cul ate, wthout a
spreadsheet, how you woul d cal cul ate a
percent age i ncrease?
(Tebbetts) | would take -- let ne think about
this for one second, please.

(Pause)

(Tebbetts) So what | would do is | would take
t he new revenue anount -- so we'll use the
nunbers that are on this page that we fil ed,
the $45 mllion. And then | would subtract
out the original revenue anount to give me ny
total revenue change; so in this case it's
1.959 mlIlion. And then | would divide that
by the $48.5 mlli on.
Woul dn't you divide it by the forner revenue
requi rement, which would indicate the
i ncr ease?
(Tebbetts) You could do it that way. That's

not how we presented it in our schedules in
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the past. But that's another way to do it as
well. | would agree with you.

| think that's the correct way to do it. And
| think that the way you did it here is you
divided it by the total revenue, the new
revenue, and that therefore decreases the
percent age i ncrease.

(Tebbetts) Ckay.

And | did that calculation with these nunbers
here, and | cane up with 4.21 percent, which
is consistent with the nunbers on the next
page.

(Tebbetts) Ckay. | can do it that way when
make ny update.

That woul d be great. Thank you.

M. Dexter covered a |lot of ny
questions, so | have to -- it'll take nme a
m nute in between questions.

( Pause)
Ckay. Let's go to the battery pilot program
(Tebbetts) Ckay.
Looki ng at Page 8, it says that you are
requesti ng cost recovery for the programm ng

costs of battery installation costs for
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batteries installed through Decenber 31st,
2020.
(Tebbetts) Yes.
Didn't Order No. 26,364 inpose a deadline for
the installation of Phase 1 batteries to be
no | ater than Cctober 31st?
(Tebbetts) So that order did. And
subsequently after that we had di scussions
with the Conmm ssion Staff. 1'd have to go
back in that docket and | ook. But that
phase -- essentially Phase 2 -- we would work
t hrough Phase 1. And as soon as we got 50
custoners install ed, Phase 1 would start.
And there was really no date on it. But
Phase 2 would start no earlier than
August 31st, 2022. So it provided us tine --
because of COVID, we had issues with
custonmers wanting to -- not all ow ng anyone
in their hone. Fair enough. And then we had
sone issues with getting those installs
conpl et ed because of the delay from COVI D and
cust oner engagenent on it.

So when we had di scussed with Staff, we

had determined it would be the 22nd -- 2022.
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And | think that's --

It's in the sane order. The order says that
t he deadline for the installation of the
first 100 batteries was extended to

August 31, 2020, and the bal ance of Phase 1
was extended until October 31st, 2020. So
you wer e supposed to have conpl eted your
battery installations for Phase 1 by

Cct ober 31st, and then we were going to -- if
the batteries weren't installed by July of
2020, then you needed to extend the study
period for Phase 1 until 2022. So ny
interpretation of that order is that you were
supposed to have conmpleted installing the
batteries for Phase 1 by Cctober 31st. And
are you still installing batteries for

Phase 1 now?

(Tebbetts) W are. W are. W're very close
to the end. But we've had sone issues wth
sone custoners dropping out. W had sone
custoner issues with them not getting back to
us or Tesla. W' ve called, e-nmailed,
everything, and it's just been kind of a |ong

road with sone of these custoners. We don't




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

HEARING

106

want to just drop themoff the list. So
we're trying to get themback in, just to
make sure they get their batteries installed.
So we're working on that. W have weekly
calls with Tesla and weekly updates on
everything getting install ed.

What about the Comm ssion order?

(Tebbetts) Well, | have to go back and | ook.
But | thought that Phase 1 started after the
50 batteries were installed -- not

batteries -- after the first 50 installs
occurred, which was in Novenber.

R ght. But you were supposed to have the
first hundred batteries installed by August,
t he end of August. So you didn't even have
the first 100 installed until the end of
November .

(Tebbetts) That's correct. W had a | ot of

I ssues with COvVI D.

Ckay. | know. But we tal ked about that | ast
summer, and that's why we extended the
deadl i ne until August 31st. And then you
just didn't notify the Comm ssion that you

didn't neet the deadlines in the order?
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(Tebbetts) W had many di scussions with Staff
in between, and Staff was fully aware of our

i ssues. They were informal discussions, they
were not on the record, about the issues we
were having with CoOvID. And so --

You can't put this on Staff. | nean, it's
your job to conply with an order. And if you
don't conply with the order, then you need to
i nformthe Conmi ssion, not Staff. | nean,
it's not Staff's job to tell us that you are
failing to conply with an order.

All right. Let's nove on.

(Tebbetts) Ckay.

So in the next line you say that you had 60
custoners with batteries installed as of
Decenber 31st. So that nmeans you had 120
batteries installed, right --

(Tebbetts) Yes.

-- by Decenber 31st?

Ckay. Can you describe for nme how nuch
| oad has been reduced during peak events and
how many times you've hit the peak?
(Tebbetts) W filed our -- | have to find the

filing we made on May 15th. | don't have it
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in front of nme. But we have a requirenent to
make a filing every quarter once the first
phase started. So we did informthe

Conmmi ssion at that point what that
information was. | just have to find it. |
don't know if you want to wait for ne to find
it.

That's all right. | guess | can look it up.

| just thought that you would be very proud

of it and you could tell ne.

(Tebbetts) I am |I'mso sorry. | was --
yeah, I'msorry. | probably could find it
really quickly. | just don't -- | have to

find it in all nmy folders, and |I only have

t he docket stuff up. Sorry.

Ckay.

(Tebbetts) I will tell you that we hit the
peak -- here's what | can tell you that | do
know. W discharged -- | do have sonethi ng
in front of ne real quickly. One, two,
three, four, five, six... so we hit the

peak -- our perfornmance target was at

75 percent. And of the days that we

di scharged, two days we did -- one day was a
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peak and one day was not. W did not neet
that. And we believe it's because our sol ar
custoners, they had -- we had just had a snow
stormat the end of January, and nost of
their panels, it was like -- (connectivity
issue) -- | think it was that one. | want to
say the panels were covered in snow. And
those custoners only charge fromsolar. They
don't charge fromthe grid. So we're pretty
sure that's why we nmissed it on those
custoners. But otherw se, we have net the
peak in the other days that we were going
for.

And so when | | ook at the report -- when
you | ook at the report, you're only going to
see three days because we only did the first
quarter. But l|ast year, in 2020, we hit the
peak hour each tine that we dispatched. So
In August -- we didn't dispatch in Septenber.
So i n August, COctober and Novenber and
Decenber, we hit the peak hour with the
batteries that we had install ed.

And is that information included in the

report that you filed for the first quarter?
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(Tebbetts) No. It only included the first
quarter because we thought we didn't want it
to get confusing about the data we were
provi di ng because it was required to be for
Phase 1. And that really was us testing to
ensure that, yes, the batteries are accepting
the signal; yes, the batteries are doi ng what
they' re supposed to do when they're asked to
do it. But we did hit those hours.

So you're saying Phase 1 started on

January 1st of 2021.

(Tebbetts) Yeah. W were doing that for
reporting purposes because we wanted to be
able to | ook back at data for a cal endar
year. And given that it's 18 nonths, that
wll bring us to June 30th, 2022. So that
woul d allow us to have a full 18 nonths, but
yet still have the shoul der periods before
and after batteries being installed; so July
and August of 2022 and then prior to
Decenber 2020.

So the pilot will include July and August of
20227

(Tebbetts) Yeah, for data purposes. Yes, we
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That's still part of Phase 1.

Ckay. And have you discharged the batteries
at tinmes other than the critical peak?
(Tebbetts) For a peak event day you nean, for
| SO New Engl and?

No, ever. Does Tesla discharge the batteries
for any tinme other than when you are

di scharging to try to reduce the peak?
(Tebbetts) No, Tesla doesn't do anything.

The batteries are programred to dispatch to

t he custoner's hone to offset their | oad
during the critical peak hours. But that is
just a function of the programitself. Tesla
i's not sending any dispatch signal to do that
every day. The only tinme they send a

di spatch signal is for the peak event.

Ckay. Does the program i ncl ude di spatching
during tinmes that are not in the critical
peak?

(Tebbetts) It could. So the batteries are
learning. It's kind of like if you have a
Nest at your house and you just |eave it

programmed, it wll |earn when naybe soneone
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cones in the roomand turns up the heat or
turns down the cooling. So the batteries are
doi ng the sanme thing.

So the idea is that sone custoners may
see that the batteries are dispatching to
their hone before 3 p.m, for exanple, when
that critical peak hour starts, because they
aren't using as nuch during that critical
peak hour. So they're actually getting an
added benefit, where it's actually kind of
provi di ng them benefit prior to 3 ppm So
sone custoners nmay see that. W have seen a
coupl e i nstances where that's happened. And
sonetinmes they wll cycle on the weekends
just because they need to -- they want to get
ready for that critical peak period on
Monday. And so dependi ng on what the
custoner's usage patterns are, they may cycle
on the weekends here and there.

So yes, that does happen sonetines, but

it's not a function of the progranm ng

specifically. [It's just to get the custoner
t he best bill benefit, you know, on their
bill, and that's it.
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So that woul d benefit custoners. But what
does it do to your pilot, and how do you
account for that in your analysis?
(Tebbetts) So it reduces the custoner's | oad.
So | guess we wouldn't account for it.
But wasn't the point of the pilot to see if
you coul d reduce custoner | oad during the
critical peak to hit peak denand?
(Tebbetts) Yes.
So if they discharge early, then are they --
wi |l they have the charge in the battery to
di scharge when you need it to reduce the
critical peak or the peak denand?
(Tebbetts) Yes. Yes, it wll. Soif a
custoner uses -- so the batteries have
27-kilowatt hours in them

[Court Reporter interrupts.]
(Tebbetts) Let's say the custoner only uses
about 2-kilowatt hours per hour in their
honme. Then those batteries can go for nany
hours. And so the custoner m ght see from
1 pm to 8 p.m that benefit. But it wll
go all the way to 8 p.m It would not stop

short so that they end up paying the critical
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peak pricing. It would not stop short. It
would just extend it at the front end for

t hem

Ckay. Thanks. Now, if you look at the table
on Page 10, Bates Page 10 of Exhibit 65, it

| ooks |i ke the budget that you projected was
six and a half mllion dollars for 2018

t hrough 2020; is that right?

(Tebbetts) Yes.

And you only spent 1.4 mllion total ?
(Tebbetts) So far, that's correct. Yes. And
that's just because that total is for Phase 1
and Phase 2. The busi ness case was written
for both phases, and that's what | presented
here. That's the original business case.
This is just a cost for Phase 1, or a part of
Phase 1 | shoul d say.

Wiy was the budget 4.5 mllion in the first
year ?

(Tebbetts) That was just the original

busi ness case. | wanted Staff to be able to
| ook, and the Comm ssioners, to be able to
say -- to put it together and say, okay, this

was your budget in your business case that
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you filed, so this is what we should see for
information in the tables. | just wanted to
make sure it matched. [If | only put the
500,000 in there, it wouldn't have matched
the $4.1 mllion business case that |
provi ded.
I *' m not understandi ng the match, because to
me it |ooks |ike you budgeted 4.5 mllion and
spent 28,000. So what match are you talking
about ?
(Tebbetts) Let nme just get to that exact
page. Page 1 of -- okay. Let ne just grab
Attachment 2.

( Pause)
(Tebbetts) Ckay. So in 2018 is when the
busi ness case was approved, and that's why it
goes along with the year 2018. W had fil ed
this in 2017, and we were hoping to get
approval in 2018. But we didn't get approval
until 2019. So that didn't change what the
busi ness case was approved to spend, but we
didn't have approval yet. W just had the
spend. But | wanted to include that in the

| i st because the busi ness case associ at ed
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wth it is four and a half mllion dollars.
Ckay. Were you going to show ne sonething in
Attachnment 27

(Tebbetts) On, no, | was trying to find that
on ny paper. Sorry. | was |ooking at the

t esti nony i nstead.

Ckay. Can you | ook at Bates Page 18, Line 7
t hrough 8, where you say historic spend rates
of July 2020 through Decenber 2020, the
Conpany antici pates requiring additional
capital for this blanket? Can you explain
that? Wiy is July through Decenber historic?
And aren't itens that have been damaged or
fail ed repl aced?

(Strabone) So to answer your first question
about historic spending, what we do to -- so
these are -- so this is the blanket that is
associated wth the danage fail ure bl anket.
And what we do for | ooking out, you know, for
our budgeti ng purposes, we |l ook at historic
spending. So we go back to 2018 all the way
t hrough 2020 for actual costs. And what we
try to do there is we | ook to see what our

nont hly spend is each nonth, you know, for
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each year and on average, and see how it
tracks historically for things that may cone
in. It's not a good -- well, it helps with
us forecasting out future costs. So if we

| ook every year from 2018 to 2020, and say
the nonth of July has a | ot of danmge due to
t hunderstorns and |ightning strikes and ot her
t hi ngs of that nature, we would then | ook at
our current year spend and say, okay, let's
account for the sane | evel of spending going
forward, and is our current spend rate
tracking along with what we' ve seen

hi storically.

So what we're trying to do is | ook at
how we're tracking currently in the year, how
t hat conpares to past years -- you know, in
this case, 2018, 2019, you know, whatever
data we have available to us -- and then al so
forecast out future nonths to see where our
year -end projection would be, dependi ng on
our current spend rates and current trends
for those nont hs going forward.

So that's what that statenent is really

trying to say, is that, you know, taking into
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account the current spend rate and then

hi storic spend rate from July through
Decenber, we antici pate needi ng additi onal
capital funding for this project -- | nean

t hi s bl anket .

In which year did you anti ci pate needi ng
addi ti onal fundi ng?

(Strabone) Well, this is for 2020. So that
was the year that we needed it for. So that
comment is for the year 2020. And that's
based on historic spending for previous years
of whatever data was avail able. So as |
mentioned earlier, it could be back to 2018,
2017, 2016. It's what we have that we're
able to track and, you know, use to help
forecast our future spending for the year.
So | don't understand the reference to the
"historic spend rates of July 2020 through
Decenber 2020" when you were tal ki ng about
2020.

(Strabone) Yeah, as | | ook that, it could
have been worded better. So it should really
say "historic spend rates for the nonths of

July through Decenber."™ You know, historic
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spend rates from 2016 t hrough 2019 for the
nont hs of July to Decenber would anticipate
us needing future capital -- | mean

addi tional capital to account for future
spendi ng for year end.

Ckay. Thank you.

(Strabone) Yeah.

At the bottom of the carryover paragraph on
Page 19, you're tal king about the causes of
failure. And you say these cable types --
t he | ast sentence, Lines 6 and 7 -- "These
cabl e types have al so shown a susceptibility
to neutral corrosion and tend to be XLPE or

PE i nsul ated and are in excess of 20 years of

age.
What was the expected life of those

assets?

(Strabone) | have to go back and | ook, but I

believe they're direct-buried. And wth
those types of cables, | want to say they're
around probably, like, 20 or 30 years. But
it all depends on soil conditions and
installation costs. And these ones actually,

the XLPE, | believe, actually has a shorter
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|i fe expectancy than the PE due to nmechani cal
br eakdown, just the way the cabl e was
manuf act ured many years ago, back in the '50s
and '60s and ' 70s.

And is this -- are these cables for service
drops fromthe transforner to the custoner's
house? O what cables are we tal ki ng about
her e?

(Strabone) So this would be the cables you
wer e tal ki ng, underground residenti al

devel opnent. So it would be under ground
primary cable that would cone off where we
transitioned fromoverhead to under ground.
This woul d be the cabl e that goes

under ground, that goes to the transfornmers
that feed the custoners. So it's the prinary
cable that's feeding the transforners.

And t hey were direct-buried?

(Strabone) Back nany years ago, they put
those direct-buried in the ground, yes.

Ckay. Have the assets that you repl aced,
were they fully depreciated?

(Strabone) I would have to go back and | ook

on the ones that we did. But shooting from
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the hip, | would say, yes, they were -- if
they weren't fully depreciated, they were
probably at the end of useful life.

Can we talk a little bit about carryover
charges that you want to collect, and can you
explain to me again why we should all ow
carryover charges for step increases?
(Tebbetts) So I'll answer your second
question, and I'll let M. Strabone answer
what the carryover charges are.

Oiginally in the list of projects, we
had t he enhanced bare conductor repl acenent
project. And as part of that Settl enent
Agreenent, it noted that we, you know, had
t he opportunity to substitute other projects
in here, so |long as they were not associ ated
w t h Rocki ngham and the Tuscan Village. And
so because of the invoices that cane in in
2020, we cancel ed the enhanced bare
repl acenent project that was in the original
list. W didn't do it that year. So we
substituted those dollars, the dollars in
this project, for that instead. So, given

that we weren't trying to -- we thought it
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was appropriate, since we cancel ed that
project, to add this in to the step

adj ustnent instead. Both projects are for
liability enhancenments, but one of them was
specific to the REP programthat was part of
our filings annually, and the other one was
just not part of that program But they're
bot h used for the sane purpose, both project
nunbers and nanes.

I want to understand why we should all ow
carryover charges.

(Tebbetts) So they're charges that were
prudently incurred. It happens to be
carryover just sinply because we had the end
of a calendar year. |If the project ended in
July, then you wouldn't see it as a
carryover; it would just be charged in
August, Septenber and Cctober. It's just the
timng of when we finished the project to
when we ended the cal endar year. And so it's
carryover in that sense that it's just a
timng i ssue that we started in a new

cal endar year.

Ckay. And you went through a | ot of
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questions with M. Dexter about the burdens.
And you testified that the burdens changed
mont hly. And then he showed us a data
response that said the 2020 burdens are
40 percent and the 2021 burdens are
55 percent. Can you tell nme why it's
reasonabl e to charge 55 percent for costs
that were incurred for projects in 2020? |
mean, that's when the burdens happened, isn't
it?
(Tebbetts) So as | explained earlier, so
there's an estimate for the year. So when we
| ook at the total project dollars, that
40 percent was the average rate of the
burdens. So if you took all the costs for
t he project and | ooked at what percentage was
applied to the burdens, charges for every
single nonth, it was 40 percent. That wasn't
the burden rate from Fi nance necessarily,
because, again, every nonth that rate
changes. So the average for the project was
40 percent.

The 55 percent goes back to what | had

menti oned earlier, where we're | ooking at
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which as part of our |ast rate case were
approved. And because we're | ooking at one
specific project, it says it's 55 percent of
this project. But if you | ooked at the
overall anmpbunt for the whole year, then it
will even itself out. So in the January and
February tine frane, we don't have a | ot of
construction goi ng on, but our overheads
don't change. So there's nore dollars
applied to the fewer work orders that are
open because we just don't have a | ot of
constructi on going on; whereas in the
summertine, that burden rate could be as | ow
as 20 percent or 22 percent sinply because we
have so many work orders happeni ng during
construction season, that those work orders
woul d receive the | ower burden rates. But at
the end, if you | ook at everything in the
bucket, and we spent -- |I'mjust going to say
l et's just assune our burden rate was

25 percent for the calculation. If we spent
$20 mllion in 2020 on all of our capital

projects, and $5 mllion of that is burdens,

124
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then it's still $20 mllion spent. [It's just
that what we filed here are individual
projects, so you don't get that big picture
of what the total burden rate was versus what
the total capital spendi ng was.

Could you, in a record request, tell ne what
t he burden rate for each nonth in 2020 was
and the burden rate for each nonth in 2021 to
date, please?

(Tebbetts) Yes.

And then how do you answer a question that
says that the 2021 burden rate is 55 percent
if you haven't had all the nonths added up
yet ?

(Tebbetts) So the answer -- the question we
were asked is, you know, we | ooked at the
charges -- so we | ooked at the charges that
were incurred in 2019, in Decenber 2019, and
then we | ooked at the burdens applied in
January 2020, and we calculated that. |If you
| ooked at the charges for the nonth of
Decenber 2019 versus the amount of burdens in
January, it's 55 percent. That doesn't nean

the burden rate for the nonth was 55 percent.
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That neans that --

(Tebbetts) That neans that --

That neans that the burden rate in January
was hi gher than 55 percent if the average for
t he whol e year was 55 percent, based on what
you said earlier, doesn't it?

(Tebbetts) So the average for the year wasn't
55 percent. It was -- the 55 percent was the
armount of burdens applied to this job. So |
don't have it in front of nme, but let's just
say that the total charges in Decenber were
$100 -- not burdens, charges, direct charges.
Then in January there was $55 charged for
burdens. That's our 55 percent rate. That's
what we're saying. |It's not the total burden
rate for all projects. That's just what was
charged to that project, and that's how we
cane up with 55 percent. So that wasn't the
average burden rate for the nonth. That's
just the burden rate that was applied to this
job. W can get you, as you asked, the
burden rates for each nonth to conpare it.
And 1'd like to clarify that | nean | want
burden rates for each nonth of 2019 and 2020
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COW SSI ONER BAI LEY: And so, M.
Dexter, could you tell ne what data request
exhi bit that was that showed the 40 and
55 percent burden rate?
MR DEXTER: Exhi bit 69, Part B at
t he bottom
COW SSI ONER BAI LEY:  Thank you.
CHAI RAMOVAN MARTI N: So Conmi ssi oner
Bailey, | just want to confirm It's the
burden rate for each nonth in 2019 and 2020,
and the average burden rate for each year?
COW SSI ONER BAI LEY:  Yes. Thank

you.

BY COWM SSI ONER BAI LEY:

Q

l"mjust trying to | ook at the question that
was asked. It says -- okay. The answer
says, "The overall burden rate to the project
was 40 percent."” So the overall burden to
the project for all the bills that canme due
in 2019 -- not 2019. This is 2020; right?
(Strabone) Correct.

So the burdens for the work that was charged

in 2020 was 40 percent for the overall
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project. Yes?

(Tebbetts) Correct, because we had burden
charges. So we had charges in January,
February, March and April. So when you | ook
at the burdens applied in each nonth and add
it up and figure out the calculation, it was
40 percent total as an average for the four
nont hs t hat we got charges.

And then the new rate for the new year in
January and February was 55 percent.
(Tebbetts) So they weren't rates. W did
exactly the sane thing. W took the charges
that received burdens in January and said if
we received $100 in charges, how rmuch did

Fi nance allocate to this project, and they
al l ocated $55. So when you | ook at the
total, it's $155. And the sanme thing in
February. W | ooked at anot her $100, and

t hey all ocated $55. So the burdens applied
for March and April were nmuch | ower than
that, than the 40 percent, to get us to an
average of 40 percent. So --

Do you have any idea how Fi nance detern nes

what the burden rate is going to be? It
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seens kind of arbitrary to ne.

(Tebbetts) So ny understandi ng of how burdens
are allocated is we have a total cost of
overhead for the nonth. | don't know what
that is. And we have a total group of open
work orders. So if we have $1, 000 of
overheads in the nonth of January and we have
two work orders open, they're each going to
get a piece of that $1,000. If we have 10
wor k orders open, the 10 are going to get a
pi ece of that $1,000. 1It's weighted on the
total cost of that work order. But if they
were equal, each would get 500. |If they were
equal in the second exanple, they'd each get
$100. So that is how they're applied. How
the total burden anpbunt that gets all ocated
out is calculated, | don't know Like that
$1,000 in ny exanple, | don't know. | do
know t hat, you know, those costs were
approved in our |last rate case. So that

i nformati on woul d have been avail abl e duri ng
that test year period. But that's as far as
| can explain as to how it works.

Ckay. Thank you.
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Goi ng back to Exhibit 65, okay, the
proj ect where the Town required you to bury
the lines. Don't you have a policy in your
tariff that requires paynment for work that's
in addition to your standard practice that is
caused by a ratepayer?
(Tebbetts) Qur tariff -- our |ine extension
policy does provide for that. But that would
be for the service. And this is not a single
service. Like, for exanple, if this was a
service to the Town of Sal em Police
Headquarters, let's just say that, that would
be a different story because that is a single
service to a location of a single custoner.
This is not that. This is a relocation of
poles and wires to nmake it underground at a
busy intersection and other areas that serve
many, nany, nmany custoners. This is not a
single -- it was a request fromthe Town to
nove it, but it is not a request to serve the
Town or a service -- or an end-use custoner.
| understand that. But the Town asked you to
repl ace the poles and wires. And if you had

repl aced the poles and wres, that would have
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been one thing. But you spent additional
noney to bury at the Town's request. So why
shoul dn't the Town be responsible for that
addi ti onal cost?
(Tebbetts) Can you just give ne one second?
I just want to check on sonet hi ng.

( Pause)
(Tebbetts) M. Strabone is going to take the
rest of that.
So before you start that, M. Strabone --
t hank you. Are you two in the sanme roonf?
(Tebbetts) Yes.
Is there anybody else in the roomwth you?
(Tebbetts) No.
Ckay. Thank you.
(Strabone) So Ms. Tebbetts rem nded ne that
we did go through this with the Town. Qur
busi ness community person did deal with the
Town on this. She rem nded ne that we did
have di scussions wth them about going
overhead and that it was -- we just didn't
want to go underground. So we did explore
this with them about trying to work with

themto go overhead ver sus under ground.
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W | ooked at our tariff, which is true.
We couldn't find anything that woul d say that
we had to -- or that we could charge them
We brought up the fact of -- going through
this process, we went through the Town. W
said that, you know, there are concerns wth
goi ng under ground, which does cost a bit
addi ti onal than standard over head
construction. They ultinately said that, you
know, they would not pay. And they provided
us a letter basically stating the fact that
they woul dn't grant us any pole |license
agreenents in this area either. So they
basically said that we can try whatever we
want, but they're not going to approve
anything. So we only had the option to go
underground to continue serving in the area.
So we did take a look to see if there was
anyt hing that we could go back agai nst them
with, and ultimately we couldn't find
anyt hi ng that would hel p sol ve our case or
prove our stance to go overhead.

So |like Ms. Tebbetts said, this is not

just a service. This is -- you know, to an
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I ndi vi dual custoner. |It's sone of the main
line that feeds North Salem heads up to, you
know, al ong Sout h Broadway, which is, you
know, a commercialized area. And ultimately
we needed these facilities to be in there, so
we went with the underground sol ution.

So don't you think the Town needed those
facilities to be in there as well? | nean,

if you had said to the custoners, well,

sorry, we can't provide service anynore
because the Town won't |let us put poles up --
seens |li ke a gane of chicken to ne.

(Strabone) Yeah. You know, to be honest with
you, that's sone of the dealings we deal wth
with the Town of Salem W try to have

wor kabl e rel ati onships with them which we
mai ntain that. There are sone tines, you
know, when we have projects like this where
we're trying to say, like, you' re not just

I mpacting us, you're inpacting your town for
service. And it's their ultinmte plan of
what they had for redevel opnent in the area.
And, you know, as | think back, they pulled

sone plans out from nany years ago and said,
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you know, here's all the stuff that we had

pl anned, and, you know, we show you goi ng
under ground from you know, 10, 15 years ago,
whi ch, unfortunately, a lot of us that are

wi th the Conpany now weren't around at that
time dealing wwth them So whet her or not

t he Conpany agreed way back then, it's a "he
sai d/ she said" type of conversation. W
tried to vet all that out, and ultimately it
cane down to the fact that if we were not
going to get poles in this area, that we have
the right to -- not the right, but we have
the obligation to serve other custoners in
the town, and we need these facilities. So
ultimately it's get it in the ground and
serve our custoners. Now, whether or not we
coul d have brought this to court and went
down that process, maybe we coul d have. |

t hi nk, though, it just would have i npacted
the town project, us, and possibly could have
had negative inpacts on our custoners.

Ckay. Let's talk about the project that cost
nore because it needed to be accel erated.

So the devel oper changed its plans, and
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you needed to get that work done sooner
rather than later. | think you testified,

M. Strabone, that it cost nore than it woul d
have if you did it next year.

(Strabone) No. It was just a cost that we
woul d have done in 2021 that we just now had
to do in 2020. So | used the word
"additional " probably incorrectly. [It's just
cost we incurred to do this work, that the
devel oper said, hey, we originally planned
this for 2021, but now we want to do it in
2020. So we just had to pull that scope of
work into the current year. W still had
time to go through our conpetitive bid
process and do our design and go through our
appropri ate steps and procedures to get, you
know, appropriate bids for the work. W
didn't pay a premumfor any of the work. W
weren't -- we didn't have to accelerate to
meet -- we didn't have to accelerate to neet,
you know, the scope and a tineline that there
was unrealistic expectations. It was the
devel oper who cane to us and said | want to

do this a year earlier, let's work it in.
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And we went through the design process, the
bi d process and the construction process,
because ultimately these buil dings that were
comng in, they still needed to be
constructed. So if they planned ei ght nonths
of construction work in 2021, but now they're
doing it in 2020, well, they still had the

ei ght nonths of construction to do.

So it was just work that was originally
pl anned that woul d have been budgeted in
2021, that now had to be conpleted in 2020.
Ckay. Let's talk about the testinony that
you gave earlier, M. Strabone, about the
aver age anps being 60, and that equated to,
did you say 1 negawatt or 1.2 negawatts?
(Strabone) Yeah, one was 50 anps and one was
I think 57.

What vol tage were you using?

(Strabone) 13.2 -- 13,200. Sorry. | should
probably explain that.

Ckay. Thank you.

(Strabone) Sorry.

That's okay. Al right. So your peak demand

in Tuscan Village so far, then, is
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1.2 megawatts.

(Strabone) It's around two-point -- actually,
when you take the peak, the peak of each
feeder is occurring at different tines. So
if you ook at the two peaks together, it's
approximately 2.5 negawatts.

Ckay. And what's your peak denand for

Li berty, not including Tuscan Vill age or

even -- | nmean what's the peak denmand of al
of Liberty's service territory?

(Strabone) I"'msorry, | don't have that

I nf or mati on.

(Tebbetts) | can answer that.

Sur e.

(Tebbetts) It's about 198 to 200 negawatts,
dependi ng on what's happening with the
system But it's between that annually.

And how many custonmers do you have?
(Tebbetts) About 46, 000.

And how many custonmers are going to be added
i n Sal enf

(Tebbetts) That | don't know because a | ot of
what's in that list are residential custoners

in the apartnent buildings that they're
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building. So I don't know how nany custoners
there are. Hundreds. 1'll say hundreds.
Ckay. How did you cone up with a capacity
requi rement of 22 negawatts?

(Strabone) That is fromus working wth

our -- working wth the Tuscan Devel opnent
Team the individual custoners, and getting

| oad data sheets fromthe devel oper.

Can you estinmate what percentage of the
project, of the total Tuscan Vill age project,
is conpleted to date?

(Strabone) Actual conpletion would be very
difficult to determne at this tine because a
|l ot of the buildings are at different stages
of construction. W were trying to | ook into
that to kind of correlate the two, you know,
what we had for readings as to what we had on
the sheet. And to be honest with you, we
woul d have to go back and really | ook through
each i ndividual account, because we have sone
bui | dings that on our side is conplete, the
services to them but they're at different
stages of conpletion. So they do have sone

| oad, but they're not at their full buil d-out
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or full capacity.

(Tebbetts) So, for exanple, we have apart nent
bui |l dings that may only be 25 percent full

W th custoners because they just haven't
rented out the apartnents yet. That's
certainly sonmething that we said we wanted to
| ook into. W just didn't have tine before
today's hearing froma coupl e days ago.

All right. Wll, | hope that you |l ook into

t hat and assure yourself that you're going to
need 22 nmegawatts, because there's a | ot of

I nvestnents comng and there wll be a
prudency review, and 22 negawatts seens |ike
alot to ne. So...

(Strabone) It definitely is a lot. And duly
noted. And | can assure you that we go

t hrough these | oad cal cul ati ons and the | oad
data from these custoners, and we ask a | ot
of questions to nmake sure that we are making
the right decisions wth respect to our
system i nprovenents and this project.
(Tebbetts) And with that, | can also, if
you'd like, | can give you an update.

| had a neeting yesterday wth Tuscan to
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tal k about one of their | arge users, which is
in our list of potential users. And | took
some notes there. So this potential tenant
is | think 5 negawatts on the exhi bit that
M. Dexter provided. And that's Exhibit 75,
| think.

MR DEXTER: Exhibit 75. That's
ri ght.
(Tebbetts) Exhibit 75, yes.

So in Exhibit 75, near the bottom we
have sonet hi ng that says sonething |ike
research and devel opnent. And we had -- |
had a neeting with them yesterday to di scuss
this and sone other things. And what they
gave us, or gave ne for sone information, is
that this potential tenant, they've had 15
meetings with them Their chief operating
officer flewin yesterday from Europe for a
nmeeti ng yesterday afternoon with the
devel oper, the owner of the devel opnent,
along with his teamand the teamfromthis
conpany that is confidential and coul dn't
tell nme. So they do believe that this

organi zation is very interested in noving
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here, and they will be, | think, 5 nmegawatts
of | oad.

They also told ne that their retai
stores are doing five tines the sal es than
projected. And | said, "Wiy does that
matter?" And he said, "Because their rent is
tied to sales.” So as they have hi gher
sales, they pay nore rent. So he knows for
certain that the retail stores are doing very
wel | .

They have an i ssue with parking already.
They had to create, in the dirt area that is
restricted, parking. They do not have enough
overflow parking at all. They' ve nade three
overfl ow parking areas. On the weekends,
there's absolutely no parking at all for
this.

So | had told themwe were having this
di scussion today, this hearing, and | would
| ove to get some nore information. He was
able to provide ne that. He did say to ne
and others that were with ne, although M.
Strabone wasn't there, that they're very

excited about what's going on. They're
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getting a lot of traffic. And even yesterday
when we were outside |ooking at the switch
gear, there was nothing but cars driving
ri ght by us the whole tine.

So we do think that there's opportunity
here for the load to cone through. And I'd
even offer at sone point a tour of the pl ace.
And he offered, too, that if anyone at the
Commi ssion or any other organization wants to
cone through and have a tour, they're nore
t han happy to bring you guys around just to
see what the old Rocki ngham dog track | ooks
| i ke now because it's unrecogni zabl e from
t hat .

So we are encouraged by the devel oper
t hat these things are happening, and they're
goi ng to cone through.
But all of that activity, the peak demand is
2.2 nmegawatts with all the activity that you
just went through; right?
(Tebbetts) Yeah. So again, as M.
St rabone noted, we have to go through
literally every single account and see is

every single apartnment rented out, which
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there's hundreds of them right. So they may
not be. | don't know what was actually
energi zed at that nonment of those days. So
there's a lot of retail stores that just got

energi zed a coupl e weeks ago. They nay not

have been -- they nmay not have even noved in
by t hen.
So when we're looking at this, |ike he

said, it's a point intinme. And we have to
go through every single account and see
exactly what has actual | oads there and what
doesn' t.

Ckay. Can we go to the neter project, which
starts on Page 21? Wat kind of neters are
you buying at this point?

(Tebbetts) They're just the regular AMR
meters that we use. We have to go through
the testing. And | think one of the exhibits
M. Dexter put in here provided information
about exactly what we were | ooking at for
neters. W replaced about 1,000 to 1500, |
think, neters a year. And that's just
testing and failures and other issues.

They're ol d, so...
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When do you think that you'll start
i ntroducing AMR [sic] neters? | nean, you

guys are the |leaders in tine-of-use rates.

' msurprised that you're still buying --
sorry, | mean AM neters. |'msurprised that
you're still buying AMR neters. Can you talk

tous alittle bit about that?
(Tebbetts) Yes. Yeah, so we are | ooking

actively into noving to AM in the next

coupl e years or so. |In the neantine, we
still have to do all the testing and all of
these things. And we still have new

customers com ng onto the system as we

tal ked about testing just now. W can't give
them AM neters. W just don't have the
back-of fice infrastructure, which is the Nest
network, to do this. So in the neantine,
they will continue to get the AVR neters.

But we are actively | ooking at going to AM
in the next couple years, and that w ||
probably be introduced in our next rate case.
Is there a bridge nmeter that you can buy
that's AMR that can be upgraded to AM | ater?

(Tebbetts) You know, we |ooked into a little
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bit of this technology, and I'm not a hundred
percent sure. W are noving to Customer
First, which is going to be our -- we're
utilizing FAP and sone ot her new software
systens. And | just don't know t he answer as
to whether or not the FAP can easily
integrate with a bridge neter. | think what
we're | ooking to do here is we don't want to
touch anything that's not a great systemto
integrate into. So once we can get our
Custoner First up and going, we want to
utilize the nmeters, 1'll call it the "fina
neter"” that the customer will end up taking.
And I'mnot famliar enough with bridge
neters to understand whet her or not that
woul d be available to us. But | know that we
are looking to use just a regular AM neters
once we nove into it. And the project team
Is nore involved in that than ne.

Q Ckay. Just give ne one mnute to | ook at ny
notes to make sure | covered everyt hing,
okay.

(Pause)

BY COVM SSI ONER BAI LEY:
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Ms. Tebbetts, going back to the battery pil ot
and the fact that custoners, the first tine

t hey charge the batteries, they have to
charge it at the fixed rate.

Can you -- you started -- | nean, |
think you said that the batteries offset the
| oad and so it doesn't cost them any nore
noney for the first charge. But | don't
understand that, if the rate that they're
paying is the sanme rate that they're chargi ng
at .

(Tebbetts) Ckay.
Can you explain that?
(Tebbetts) Sure. So if the custoner gets the
battery installed today and it needs to
charge up to 27-kilowatt hours, they're going
to pay --

[ Court Reporter interrupts.]
(Tebbetts) I'mnot sure the exact custoner
rate. Call it 16 cents. They're going to
pay 16 cents to charge it. Tonobrrowis
Friday. And around -- at 3:00, because their
battery hasn't | earned their behavior, at

3:00 it's going to start discharging to their
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house. So they wll not inport any kil owatt
hours. So let's assune they use all those
27. Then they paid 16 cents for 27, and then
t hey di scharged -- they didn't inport 27.
Then at 8:00 it's going to charge up again
for 27-kilowatt hours at that sanme 16 cents.
And then on Monday they're going to export --
they're going to offset their charges at 16
cents. So for themit's actually flat. For
the tine-of-use custoners, it's just cheaper
to charge than chargi ng any other tine.
That's the difference. So there's no inpact
to the custoner because they're using what
they charged at the sane rate.
Q Ckay. Thank you. | get it.
COW SSI ONER BAI LEY:  That's all |
have. Thank you very nuch.
CHAl RAOVAN MARTI N:  Ckay.
Conmm ssi oner Col dner, do you have any
questions?
COWM SSI ONER GOLDNER: | do.
BY COWM SSI ONER GOLDNER
Q I'd like to start on Exhibit 65, Page 29,

where we started about four hours ago. Ms.
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Tebbetts nentioned that on Line 1 it went
from11l.4 mllion, which is on the sheet
here, to | think around 11.2 mllion. And
t hen on Line 40 you nentioned that it went
fromthe current value of 1.84 mllion down
to about right at 1.8 mllion. So on the top
you' ve got a delta of about 200, 000, Line 1,
and on Line 4 you have a delta of about
40, 000. So sonet hi ng nmust have changed in
between. Can you point ne to the |ines that
changed in between those two nunbers?
(Tebbetts) Sure. Sure, | can. So it changes
a whol e bunch of nunbers.

(Wtness revi ews docunent.)
(Tebbetts) Ckay. Wll, we'll go through it.
I m ght have to open up the spreadsheet.
Because when | opened this up and did it this
norni ng, as the other nunber changed earlier,
the Line 4 on the other page, ny federal tax
rates have changed as well, which | don't
know why. So give ne one nonent, and |'m
just going to open up the spreadsheet to make
it cleaner, because | don't know what's goi ng

on.
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( Pause)
(Tebbetts) Okay. So | see what's going on
here. GCkay. So there's a bunch of things

t hat changed, and it's a function of what's

happeni ng on the second page as well. But
let ne get -- if you just give ne one nonent.
( Pause)

(Tebbetts) Regardl ess of the book

depreci ation and federal tax rate changes for
deferred tax purposes -- so a few things
happened. The cal endar year spend when you
conpare the original filing wth what | gave
you this nmorning -- so Line 7 -- that

cal endar year spend on Line 7 goes down to
about 550,000. So right nowit's 580, and it
goes down to about 550,000. That flows

t hrough to Line 14, which then reduces the
book depreciation to 464,000; so that's

anot her reducti on of about 20, 000. Because
of those changes and those reductions, our
deferred tax reserve goes down. CQur
effective tax rates do not change. So
ultimately our total deferred tax reserve

ends up bei ng about $5200 i nstead of 58.
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When you take the new on Line 27, that
woul d be what Line 1 is. And then you | ook
at that, and that changes down to the new
nunber that | gave you. Line 28 then changes
agai n because that's the book depreciation.
And then the deferred tax reserve changes as
well. You end up wth a nunber of about
10.7 mllion, where if you | ook at the
filing, it's about 10.9 mllion. That's your
$200, 000 t hat changes.

Ri ght.

(Tebbetts) So then as we npbve down to

cal cul ate the revenue requirenent, you have
your return in taxes at 1.024 mllion, where
t he new nunber is about 1,007,000. The book
depreciation is reduced again by that 20, 000.
And your property taxes have been al so
reduced by about 6,000. So wth those
reducti ons, you cone up to about $45, 000 for
t he annual revenue requirenent cal cul ati on.
That's the reduction. So while you may have
a 200 -- let nme see here. W had about a
$200, 000 reduction in the capital investnent.

That translated to about $43,000 in the
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annual revenue requirenent reduction. So,
about a quarter.
Ckay. Looks it's like primarily driven up
Line 34. You're taking 9.36 percent of a
really big nunmber, and that's the bul k of the
difference. GCkay. Thank you. | understand.
If we nove to Page 10 on Exhibit 65, I'm
follow ng up on sonme of Conm ssioner Bailey's
questi ons.
(Tebbetts) Ckay.
So the cost of the programis stated here at
1.434 in 2020. So that's the cost for the
year. And | think Conm ssioner Bail ey asked
this question, but nmaybe | didn't understand
t he answer, which is have the benefits been
quantified? W spent 1.4. How nmuch did we
get back? Wat does that | ook Iike?
(Tebbetts) So with regards to the reduction,
t he peak reduction would cone with our
reduction fromthe transm ssion grid. And I
don't have that information in front of me at
this nonent. | think -- one second here. |
think | mght have sonething. The report

that we filed, | should have it right here.




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

HEARING

152

| don't know -- | have to look into this and
see exactly -- | don't think in the first
report we provided exactly what the reduction
was for kW

And as part of -- | think this is also
maybe sonmething that we certainly can add.
As part of the requirenents for our quarterly
reporting, that reduction is not part of the
requi rements for reporting, and it probably
should be. So that's sonething el se |
wanted to -- | had tal ked to our consultant
about providing that kind of information,
because | don't believe it's required as part
of what we had figured out woul d be part of
our reporting. But | can tell you that --
oh, go ahead.
I was just going to say | think what the
Conmm ssion would be interested in is a couple
of things. One is the overall benefit for
the $1.4 mllion spent. But | think even
nmore inportantly, as | understand it, there
were 60 custoners attached to this; so that's
about $24, 000 each with the spend on each of

t he custoners.
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And so | think what woul d be very
interesting to see would be a tabl e that
shows for each of those custoners, with the
nanmes bl ocked out of course, what benefit
each custoner -- because | suspect what
you're going to see is that sonme custoners
are getting no benefit and sone custoners are
getting huge benefit. And |I think the
Commi ssion would be very interested in that
profile within those 60 custoners as we | earn
t hrough this pilot. So | would like to | ook

at that dat a.

That's all | have on Page 10. |If
everyone's okay, | can nove to Page 36 in the
exhi bit -- yes.

(Tebbetts) | just have a question for you
with regards to that. W have an open
docket, Docket DE 17-189, where we're
actively working on sone of these. So ny
question is would you request that that
information be in this docket, or naybe we
shoul d be providing it through that -- we
have an open proceeding right now -- and

providing it there so that it's in one place,
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and then the other parties in that docket,
which there are a lot, also get that
information. |'mjust --

COW SSI ONER GOLDNER:  Chai r wonman
Martin, do you have a preference?

CHAl RMOVAN MARTIN:  Well, you can
either do it as a record request here and get
the informati on so that you have it in this
docket, if you need it for this docket;
ot herwi se, you could receive it in the other
docket. It's really your preference,
timng-w se.

COW SSI ONER GOLDNER:  Ckay. I
think I would like to do it in both, yeah,
because to Ms. Tebbetts' point, it's
appropriate to share with the other utilities

as wel | .

BY COVM SSI ONER GOLDNER:

Q

Ckay. So let's nove to Page 36, sane
exhi bit.

CHAI RAWMOVAN MARTI N: Conmi ssi oner
ol dner.

COWMWM SSI ONER GOLDNER:  Yes.

CHAl RMOVAN MARTIN: | just want to
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record request.

COW SSI ONER GOLDNER: Thank you.

BY COWM SSI ONER GOLDNER

Q

So I'"'mfollow ng up on sone of Attorney
Dexter's questions on that CI AC rate on
exhibit -- on Page 36. And it's just really
a foll owup to understand.

My sinple math here was that we have a
charge of, | think you said $50 a nonth tines
12 months for 10 years; so that's $6, 000.
Custoners do have the option to pay upfront.
But this charge is sort of an add-up of all
custonmers at that charge. So wouldn't it
just be $6,000 tinmes 60, or $360,000, in that
i ne?

(Tebbetts) No. So 13 custoners paid $4, 866.
So that total is 63,258 --

| see. So you -- oh, I"'msorry, M.

Tebbetts. | think what you're doing, if |
may, you're sort of taking a present val ue.
So the people that got the option to pay 4300
pai d | ess because they weren't naking

paynents for the next 10 years. So they got

155
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charged less in the end; right? Conpletely
appropriate. |I'mjust trying to understand.
(Tebbetts) Yes. So --
CGo ahead.
(Tebbetts) So in that docket, that is how we
calculated it. So, correct.

So the order provided in -- the
Settl ement Agreenent in that docket provided
t hat custoners who paid upfront got
essentially the net present value, a
di scount, for paying upfront. And custoners
who didn't paid the full $6,000, yes.
Ckay. So I'mjust using ny ol d-fashi oned
cal cul ator here, so bear wwth ne. So 13
times 4300 is about 56. And then we have 38
custoners at the 6,000; right? So you're
probably faster in your spreadsheet, but hold
on.
(Tebbetts) Just so you know, the paynment was
4, 866.
Ch, okay. M mistake. Okay. So | see what
you did, and | al so see what Attorney Dexter
was pointing out, which is there's nine

m ssing fromthe cal cul ati on. So, okay.
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Very good. Thank you for hel ping ne.

Ckay. Speaking of math, M. Strabone,
can you rem nd ne of ny three-phase
calculations to get to load? | know there's
sonet hi ng about power equals voltage tines
current. W have three phases here. Can you
take us to 13, 200 volts --

[ Court Reporter interrupts.]

CHAl RAMOVAN MARTI N: Just a m nute.
So, yes, |I'mjust asking M. Strabone to take
us through just the math on the | oad or the
power calculation to take us fromthe
13,200 volts that he had nentioned earlier
and the 50 anps at three phases to get us to
a 1-megawatt load. It's been a while, so I'm
just trying to renenber how to do the math.
(Strabone) Sure. So you have your 13.2 -- so
you have 13, 200. You can divide that by
1,000 already. So you have 13.2 tinmes your

50 anps, tines your square root of 3 --

Ckay.
(Strabone) -- and you get 1,141. And that's
really -- to convert the 1,141 kilowatts to

nmegawatts, it's another division of 1,000 to
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get your one point --
I'"msorry, sir. Thank you. Very good.
(Strabone) Yup.
It was the root of three that | had forgotten

about .

(Strabone) Trips ne up all the tine, too.
Right. One phase is so nmuch easier. Ckay.
Very good.

So let's now go to the issue of burdens.
And I|'"'mjust -- | just have a few questions
to follow up on Conm ssioner Bailey's
questi ons.

Can you tell nme, M. Tebbetts, what are
the top -- what are the burdens conposed of,
or what are the top two or three overheads
t hat show up in your burdens? Can you give
t he Comm ssion sone granularity on what is
I nsi de that burdens nunber?

(Tebbetts) Sure. So to start, we have three
di fferent burdens. W have a burden that is,
"Il call it a New Hanmpshire burden, so | ocal
overhead costs. W have our corporate

burden. So those are all the corporate costs

that are then, you know, noved down to the
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operati ng conpani es, such as Ganite State

El ectric. And then we have our storage
burden, which is actually a burden on

i nventory.

Ckay.

(Tebbetts) And so when we receive a burden on
a charge, depending on what that charge is

w Il depend on what burden it receives.

So, for exanple, if we have a burden
for -- so we have a | abor charge. You charge
your tinme to a project. You' re going to get
a burden for -- | just happen to have it on
the board here. You're going to get a burden
for the | ocal overhead charges. You're going
to get a burden for the | ocal overhead
charges and the corporate charges. So that's
how you're going to | ook at that.

So, for exanple, your corporate -- |'msorry,
Ms. Tebbetts.

So, for exanple, your corporate burden
woul d be things |ike corporate finance,
executive pay. These kinds of things would
roll down to -- do those conme as a fixed

charge for the year, say $1 mllion per nonth
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or sonmething like that, or is it just a fixed
charge that rolls in annually?

(Tebbetts) It is not a fixed charge. And I'm
not an expert on this, I wll say. But ny
under standi ng from just dealing with the
burden issues here is that whatever, you

know, charges have been incurred in that

month are then fl owed down.

So an exanpl e would be maybe in the
nont h of February we had a 1, 000 enpl oyees on
the payroll in corporate, but in the nonth of
March we had 992 because people left. So one
coul d assune that those burden rates may be
lower. O nmaybe we had 1,010 because we
hi red people for certain jobs that were not
being filled at the tine.

So | don't believe that they're exactly
the sane every single nonth. And it also
depends on what kind of charge it is, in the
sense of, like, materials. Materials only
get one of those burdens and then -- of the
managenment burdens. And it doesn't get --
and then it gets the inventory burden, right.

So it's conplicated | guess is ny point.
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Can | -- yeah, | would like to help you with
that. |Is there -- are you closing the books
nmont hl y?

(Tebbetts) Yup.

Way? Wiy woul d you cl ose the books nont hly?
Wiy woul dn't you cl ose the books quarterly?
Most publicly traded corporations wll close
t he books quarterly. They report nonthly.
They have nonthly processes, but they close
t he books quarterly.

(Tebbetts) Oh, okay. So | see what you're
sayi ng when you say "cl ose the books.” |I'm
sorry.

We do our nonthly reporting. | don't
know how often we woul d consi der what you're
sayi ng, "close the books." | don't know the
answer to that.

Ckay. It just seens |like you' re doing an
awful | ot of accounting work for very little
benefit. You' re adjusting burdens nonthly
and you're getting all these charges in. You
must have a very |l arge accounti ng depart nent

to be able to deal wth the conplexities, as

161
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you sai d, because you, in ny opinion, have
sonme self-inflicted wounds here.

Ckay. So would you say the corporate
burden, is that, you know, 10 percent on
average in a typical year? How big is that

cor porate burden?

(Tebbetts) | don't know the answer to that,
actually. 1It's a bl end.
l"mjust trying to -- oh, I"'msorry. |I'm

just trying to understand this New Hanpshire

burden, this corporate burden, this third

burden you nentioned. Are these -- is it
dom nated by one, or is it -- are they all
kind of equal? |I'mjust trying to

characteri ze what you have inside this burden
nunber .

(Tebbetts) So if you give ne one nonent, |

can just take a | ook at sonmething that | do
have that m ght help me. But | don't know if
it's actually going to help me, but |'m going

to look at it anyways. Ckay.
CHAI RAWMOVAN MARTI N: Conmi ssi oner
ol dner, | wonder if it m ght be hel pful to

have a record request for the breakdown of
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the burdens at a particular tine.
COW SSI ONER GOLDNER:  Yes. Thank
you, Chairwoman. | think that's a good i dea.
That's a good idea so that we can nobve on to
anot her topic. But yes. Wuld you like ne
to restate the question or --
(Tebbetts) Well, may | --
CHAl RMOVAN MARTI N Yes, if you
woul d, it would help.
(Tebbetts) Sorry. WMay | add that
Comm ssi oner Bailey requested the '19 and ' 20
burden rates? So we're going to provide it
anyways. And we would provide it by the

br eakdown of that --

BY COWM SSI ONER GOLDNER

Q

Ckay. Very good. Very good. As |long as the
detail is in Conm ssioner Bailey's request, |
t hi nk that woul d be fine.

(Tebbetts) Ckay.

What woul d the response of the Conpany be if
t he Comm ssion said you shouldn't be changi ng
burden rates nonthly, you should be changi ng
t hem quarterly or yearly? Wat would the

Conpany's response be on that?
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(Tebbetts) | amnot the person to ask for
that since | don't work in finance and I

don't deal with the cal cul ati on of the burden

rates. So unfortunately, | can't answer that
questi on.
Ckay. | would also like to ask about anot her

one of Conm ssioner Bailey's requests, just
to make sure all the data is in there.

She had asked for the burden
information. | just wanted to nmake sure that
you woul d i nclude the direct charge in
dollars, the burdens in dollars. And then
per cent ages, of course, you know, can be
i ncluded. And then would you be able to --
so what |'masking for is you suggested you
woul d i ncl ude the burden information. But we
al so need the direct charge informati on so we
have the conplete picture. And I'd like to
see that by project and then for total
conpany. So there's a total conpany line, a
total at the bottom and then a breakdown by
project. Wuld that be problematic, or could
you sort of bolt that onto Comm ssi oner

Bai l ey' s request?
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(Tebbetts) So I can tell you that all of that
Is in Exhibit 65 under -- for each of the
attachnents it provides overhead. And we
were calling it "overheads" on here, but it's
t he burdens. So you have the doll ar anount
that was charged to each project in there.
Yeah, | think a summary table would be very
hel pful. There's many pages and |lots of --
(Tebbetts) Ckay.

Yeah, just a sunmary table would be great.
Thank you.

(Tebbetts) So | just want to nake sure | do
this correctly. You want a summary tabl e of
the project?

Hhm hmm

(Tebbetts) Dol l ars?

Hhrm hmm  Yes.

(Tebbetts) And what else? |'msorry.

The direct charges and the burdens by nonth
and for the year total, yeah.

(Tebbetts) Ckay.

It's really just Conmm ssioner Bailey's
request. |I'mjust filling out the detail a

little bit, so...
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(Tebbetts) Well, so | just want to make sure
I'mclear again. So you want a sunmary by
project that we filed in the step in this
filing.

Hhm hmm

(Tebbetts) And in that we should see a colum
of total dollars.

Hnm hmm

(Tebbetts) W should see a columm of direct
char ges.

Hhm hmm

(Tebbetts) I"'mjust witing it dowmn. And
then a colum for the burdens.

Hnm hmm

(Tebbetts) But you want -- what do you want
by nont h? You want the burden charges by
nmonth as wel | ?

Yeah, that was in Conm ssioner Bailey's
request. That's right.

(Tebbetts) well --

It's three-dinensional. So it's going -- we
m ght want to think about how we displ ay
that. But | do realize it's

t hr ee- di nensi onal .




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

HEARING

167

(Tebbetts) So what | was anticipating to
provi de for Comm ssioner Bailey's request was
not by project but the burden rates overall
for Ganite State Electric for each of those
t hree pieces by nonth. So that wouldn't be
what the burden charge to this project is.
So then naybe they are separate requests |
guess is what |' m sayi ng.
Yeah, | think you're right.
(Tebbetts) Ckay. That's fine. W can do
t hat .

CHAI RAMOVAN MARTI N: And for
Conmmi ssioner Bailey's, | had al so the average
for each year

W TNESS TEBBETTS: Yes. Yes, |

will include that as well.

BY COWM SSI ONER GOLDNER

Q

Very good. And | just have one nore
question, and that is on Exhibit 65, Bates 71
and 140, again just follow ng up on Attorney
Dexter's questi ons.

| noticed in both of those tables, and
perhaps nore, that the total spend was

greater than the budget, and in at |east one
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case much greater than the budget. Does that
cause any concerns for you? It seens |ike
there's a trend to spend a far | arger nunber
t han t he budget.

(Tebbetts) May | ask what Bates page you're
on? I'msorry. | didn't hear you.

Yes. I'msorry. 71 and 140.

(Tebbetts) Gkay. Thank you.

Where |'' m going, Ms. Tebbetts, is I'd like to
under stand sort of the corrective actions
whenever there's a project that goes over
budget. | would assunme there are sone

| essons | earned and there are corrective
actions that are taken on a project that goes
that far over budget.

(Strabone) Yeah, so on Bates Page 71, we can
tal k about this one because that's the Tuscan
Vill age project that went over budget, where
we had change orders.

So the process that we do here is that,
you know, we'll take it fromthe step that we
have identified work and that now t he
custoners cone to us and say we need

additional work to be done, which then
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funding. Fromthere, what we're doing is
we're generating a capital change order to
request the additional funding, and then
we're bringing that to senior |eadership
during our nonthly capital budget neetings.
And folks that are on this call, they
represent all the departnents. So it's
regul atory, engi neering, construction,
operations. Qur senior |eaders that are --
our | ocal president, regional president,

vice-president, they're all invited. Also

folks from finance are on there as well. And

we di scuss these projects, and we discuss the

i mplications of what's driving the additional
costs for the funding, you know, what we're
going to -- is there a way to mtigate it,
you know, if there is, if there isn't; how
much do we truly need; what's the inpact to
our overall capital budget; you know, if

it's -- you know, sone of these -- you know,
in this case it's custoner-driven. So, you
know, we | ook at that as a top priority that,

you know, woul d need to receive the funding

169
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SO we can, you know, provide service to a
cust oner.

W | ook at, you know, ultimately what
does this inpact have on our bottomline to
t he capital budget as well. And then we're
getting feedback from --

[ Court Reporter interrupts.]

(Strabone) So we're getting feedback from our
seni or | eadership, our locals here. And
dependi ng on what the inpact would be, they
may also bring it up to their -- to
corporate, you know, to a higher level, to
tal k about inpacts on the capital budget.
And fromthere it could be either, hey, we
need to mnimze this overall inpact, so is
t here other projects that we can reduce
funding on. O we may get the go-ahead and
say, yes, that's okay. The overall inpact is
not that significant and go ahead and spend
t hat noney. And then the change order gets
approved, signed off on, and then we're
allowed to go ahead and spend -- you know, go
ahead and performthat work and spend the

addi tional capital.
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Ckay. Thank you. That nakes sense.

Is there -- just so | understand, is
this -- if the budget -- if the spend is
| arger than the budget, do those increased
dollars still show up in the rate of return
calculation? | believe it would; correct?
(Tebbetts) I'"msorry. Could you repeat that
question?
Yeah, I'mjust trying to understand. The
total spend nunber, that ultimtely ends up
in your rate of return calculation; right?
It's the actual spend and not the budget that
shows up there; right?
(Tebbetts) Yes, that's correct.
So is there any downside to spending nore? |
nmean, if it would have been -- if $4 mllion

woul d have been approved on this sheet

instead of 2.7 mllion, you would have still
gotten your rate of return on the 4 mllion;
correct?

(Tebbetts) Wll, not if it had been
approved -- if that's what we had spent, then
yes, we would be coming in for $4 mllion.

But | would say that we -- the way we | ook at
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our budget is we stay within, you know,
paraneters that are appropriate wth regards
to our rate of return, so that we don't want
to -- howdo | say this? W don't want to be
over-earning. W don't want to under-earn

W want to try to get as close as we can to
what we're allowed. W rarely do, sinply
because of the capital spending that we do.
But we do try to manage to that budget. Sone
of these projects, as we nentioned, are
custoner-driven. And when that happens, it's
difficult to nanage that, in the sense that
we expected to pay X, but the devel oper cane
to us to spend Y.

One way we nanage is how we nenti oned
earlier, where we will cancel projects. So
our enhanced bare conductor project for
$875, 000 was cancel ed because we had ot her
costs incurred during the year. And so
rat her than just spend it anyways -- of
course we could have, but that would -- it
woul dn't provide us, you know, the |evel of
scrutiny on our budget that our senior

| eadershi p expects fromus. And so that




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

HEARING

173

decision in that exanple would be to cancel a
project and defer it to another year to
accommobdate the fact that we are expected to
try to spend within our annual budget.
Ckay. Thank you.

COW SSI ONER GOLDNER:  That's all |
have, Chairwonman Marti n.

CHAl RMOVAN MARTI N Ckay. Thank
you. And you'll be happy to hear that I
don't have any additional questions.

Back to M. Sheehan, if you have
redirect.

MR. SHEEHAN. Certainly. | have
notes, so it wll be kind of scatter shod.

REDI RECT EXAM NATI ON

BY MR SHEEHAN:

Q

Ms. Tebbetts, | think you described it. But
to be clear, on the A AC the formula, is it
correct to say that you | ook at a custoner's
expected | oad, which translates into expected
di stribution incone, and that's the starting
point to determ ne whether there'll need to
be a C AC?

(Tebbetts) That's correct. So a devel oper or
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a custonmer will cone to us and say we need
service for this building. And we request

| oad data i nformation, such as square footage
and |lighting, and as nuch informati on as we
can get. And then we have the spreadsheet

t hat we have devel oped over nmany, nany, nany
years, so that we are including the denand
diversity. So we're not just saying it's 100
percent | oad because it may not be 100
percent, what they're giving us. W provide
a demand diversity in there. And then that
wll calculate, utilizing the fornula in the
tariff, what the total revenue is based on
the rates in effect at the tinme of the
request. And then they al so cal cul ate based
on that fornmula what credit the customer may
get for revenue. |In the event that the cost
to serve that custoner to build that |ine
extension, for exanple, is greater than the
credit for revenue, the custoner wll owe us
a Cl AC

So a real sinple exanple would be the revenue
calculation is 100 bucks, but it's going to

cost 110 to connect that custoner. You send
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themthe bill for a $10 Cl AC

(Tebbetts) Yes.

There was a lot of tinme spent on burdens.

But one further -- or a couple questions on
what is in the burden. And you described a
| ocal burden rate, a corporate burden rate.
And | think there was an i nventory burden
rate. Is it fair to say that what conpri ses
the | ocal burden rate are many of the costs,
enpl oyee costs, accounting costs, insurance,
benefits, et cetera, that is part of the
presentation in a general rate case?
(Tebbetts) Yes.

And t hose costs are subject to review in the
general rate case, and ultinmately sone
nunber's approved for all those kinds of
costs; is that right?

(Tebbetts) Yes.

And then, of course, sone of those costs are
all ocated to capital projects and result in
this burden rate. And that process is al so
subject to reviewin a rate case.

(Tebbetts) Yes.

Ckay. And | think there m ght have been a
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little disconnect on a couple of the
questi ons about the battery program

Wien there's not a peak event call ed,
the batteries are used each day to of fset
custoner load during the peak period. O at
| east that's the first priority of the
pr ogr am
(Tebbetts) Yes, that's correct.
And when a peak event is possibly com ng, the
program makes sure the battery is charged and
ready to respond to that peak event sone
hours ahead; is that fair?
(Tebbetts) Yes.
And so the programis designed to nake sure
as much of the custonmer's batteries are
avai l able to us at the peak when the act ual
hour comes or two hours cone.
(Tebbetts) Yes.

And on the last few questions from
Conmm ssi oner CGol dner on the anbunt we spend.
In this particular case, the step
adjustnment that's up for review had a cap on

it as part of the Settlenent Agreenent; is

that correct?
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(Tebbetts) | believe it was -- |'mnot sure
of the exact wording in the Settl enent
Agreenment. But | do believe that it wasn't
necessarily capped, but it was that we woul d
cone in at about 1.8 mllion. For 2022 there
is acap at 1.8 mllion.
And is it fair to say the brackets around
this step was the specific |list of projects
that was agreed to as part of the settlenent?
(Tebbetts) That's correct, wth the
opportunity to substitute as necessary.
So if in fact we had spent $4 million on four
ot her projects during 2020, the Settl enent
Agreenent woul d have precl uded recovery of
t hose projects.
(Tebbetts) Yes.
Is it also fair to say, nore generally, that
any noney we spend on a capital project is
al ways subject to prudence review, whether in
a step or rate case, and if the Comm ssi on
were to find the spending i nprudent, we don't
get recovery there?
(Tebbetts) Yes.

MR, SHEEHAN: That's all | have.
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Thank you.

CHAl RMOVAN MARTI N Ckay. Thank
you.

Any foll ow up questions fromthe
Commi ssi oner s?

[ No verbal response]

CHAl RMOVAN MARTI N: Ckay. Seei ng
none, we will strike I.D. on Exhibits 65
t hrough 77 and admt those as full exhibits.

We are al so holding the record open
for Exhibit 78, which is an updated
Attachnment 1 to Exhibit 65; Exhibit 79 for
Conmi ssioner Bailey's record request
regardi ng burdens; Exhibit 80 for
Comm ssi oner CGoldner's record request
regardi ng custoner benefits of battery
storage; and Exhibit 81 for the summary table
by project as requested by Conm ssi oner
Gol dner .

M . Sheehan, do you have clarity on
all of those, or do you have any questions?

MR. SHEEHAN. | do have clarity on
t he request. | have one question.

| talked to Ms. Tebbetts on the
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break, and she will have 78 by first thing
t onor r ow nor ni ng.

The burden rates, | haven't talked
to her about it, but |I think that is
manageabl e i n the next couple days, if not
t onor r ow.

However, | don't have a handl e on
how long it m ght take us to go through the
battery custoners to cal culate, you know,
their individual benefit. And |I'mnot sure,
frankly, if we could get that in tinme for a
July 1 order in this docket. | think that
that information may not affect this
particul ar case, the resolution of it. So I
wonder if the Comm ssion is |ooking for it
prior to order, or whether if it cones in
sonetine after that woul d be accept abl e.

CHAI RA\OVAN MARTI N: Commi ssi oner
Gol dner, did you have a timng on that? Are
you okay if it cones in after the order is
needed in this case?

COWM SSI ONER GOLDNER: | think that
woul d be fine, yes.

CHAl RMOVAN MARTI N:  Ckay. Anyt hi ng
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el se?

W TNESS TEBBETTS: | think one --

MR. SHEEHAN. | was going to say
maybe Ms. Tebbetts can tell ne whether |I'm
right or wong on that issue.

W TNESS TEBBETTS: No, no, you're
correct. | think what | need to do is | need
to get -- the data has to be downl oaded. And
what |I'mgoing to do, just for ease, is start

Wi th January 1st data, just to sinply nake it
just a starting point where we're doi ng our
quarterly reporting. | think it would
probably be hel pful to see what the quarterly
reports say and then conpare that to the
actual data that I'mgiving you. And then --
but I need to get Tesla involved to get the
data, and | nmay need to get Guy Howes

I nvol ved as well, because they're the ones
who are putting it together for us so that
it's in a nice package for you and not just a
downl oad of a spreadsheet. So I will work

w th them next week, nost likely. |'m going
to have to get a call with themso | can

explain to them everything that needs to
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happen. So maybe a coupl e weeks, given that

the Fourth of July holiday is here. | don't
know how -- if they're avail abl e.
But again, | don't think that this

data you're requesting affects our request.
But I'mnore than happy to provide it, if the
tineline is okay with you, that it may be a
coupl e weeks.

CHAl RAWOVAN MARTI N: Wy don't we
set a deadline of July 15th.

(Tebbetts) Ckay. Thank you.

CHAl RMOVAN MARTI N:  Ckay. And then
we are going to reserve an exhibit, in case
it's necessary, Exhibit 82, to be used as
described by M. Dexter in the letter from
t he OCA regarding the decoupling tariff, if
it is needed follow ng the discussions that
were agreed to between the Conpany and the
Staff and as contenpl ated by the OCA

Anyt hi ng el se? Any questions on
any of that?

[ No verbal response]
CHAl RAMOVAN MARTI N: Ckay. Then

we'll go to closings and start with M.
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Dext er .

MR. DEXTER  Thank you,

Commi ssioners, for hanging in. It was a very
| ong day, which | didn't predict would go
this | ong, but...

Based on the Staff's review of the
docunents that were filed, and relying in
part on the partially conpleted audit, Staff
woul d recommend approval of the recal cul ated
revenue increase that we get with the
exhibits that's been reserved. W say that
havi ng not seen it, but assumng that it's
verifiable when it cones in.

We woul d recommend two further
adjustnments to that cal cul ation, and we
t al ked about both of those today. Staff
woul d recommend t hat the Conpany make, for
pur poses of this step adjustnment, a pro forma
adjustnment to rate base to reflect the Cl AC
or the nine custoners that seemto have, |I'm
going to use the term"fallen through the
cracks" due to timng differences. |In other
words, we've got the cost of their battery in

rate base. It would seem perfectly
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symmetrical and reasonabl e to i ncorporate
their CIAC as well. The witness testified
that it could be sonewhere between one or al
ni ne of these custoners where the Cl AC has
not been refl ected, dependi ng on whet her they
pai d upfront or whether they paid over tine.
But we believe it would be worth the effort
to look into that and quantify the CITAC if
it's not reflected so that the rate base, as
a result of this docket, is symretrical; in
ot her words, if we have the cost of the
battery, that cost should be offset by Cl AC
Wth respect to the second
adj ust mrent that we woul d propose, it's
actually got two parts: One was for $37, 000
and one was for $1,700. This related to
charges that were described as "2021 charges”
that were put into rate base in 2020 for, it
sounded |i ke accounti ng conveni ence purposes.
And on that basis, Staff would strongly
di sagree with including those two figures in
rate base in this case. However, we heard
fromthe witness that, in fact, although they

were classified in the naterials that were
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filed as "2021 charges,” that they were in
fact booked to Plant In Service either in the
Plant In Service Account or in the Conpleted
Construction Not O assified Account, both of
whi ch were rate-base included, that they are
in fact in those accounts at the end of the
year. So that strikes us as in sonewhat
conflict with the materials that were filed
in Exhibit 65. W would ask that,
respectfully, that the Conpany verify that
t hose two figures were in fact booked to
Pl ant or Conpl eted Construction Not
Classified. And if they were, we woul dn't
have an objection. |If they're booked to
Pl ant at the end of the year, we believe that
their rate base is includable in this docket.
I f, however, the Conpany determ nes
after | ooking and checking with the
accounti ng departnent -- and the w tness
I ndi cated several tines that they don't keep
t he books -- if in fact they were recorded in
2021, then Staff would recomrend their
exclusion fromthis step, and that woul d be

sonet hi ng that the Conpany woul d need to | ook
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for in a future proceeding.

So those are two recommendati ons we
make with respect to the nunbers that we've
been tal ki ng about today.

Thirdly, it's been nentioned a
nunber of tines that the investnents that
were presented today are subject to audit by
t he Comm ssion's Audit Division. The w tness
i ndi cated, and we understand, that this audit
is not conplete. So we would |like to make a
fairly typical request that any results of
this case be subject to adjustnment based on
t he outcone of the audit.

In addition, very near the end of
Exhi bit 65, on Page 189, is the list of
projects for next year's step adjustnent.

And if you recall, if you go back to the
original Settlenent Agreenent, the agreenent
was that the Conpany would provide this |ist
in this docket, which they have done and we
appreciate. This list, | just want to make
clear that from Staff's vi ewpoi nt, shoul d be
for informational purposes at this tinme. |

don't think the Conpany asked for approval of
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this list. W understand that it's
informational. There are at |east four
projects that are | abeled as "growth," one of
whi ch is Tuscan Vill age, which we tal ked
about. The other three we're not sure.

So Staff would |like the opportunity
to work with the Conpany, as the settl enent
contenplates, to cone up with an agreed-upon
list for the step adjustnent next year. W
just didn't want the Conm ssion or the
Conpany to view this as an approved |i st
w thin the confines of this docket.

And we will take the opportunity to
join in the conversations between the
Consuner Advocate's O fice and the Conpany on
t he decoupling tariff and try to get to the
bottom of that in a very short period of
time. We wish we had brought that to the
Conmm ssion on a nore tinely basis, but that
just happens to be the nature of how this
revi ew happened. W're not trying to hold up
the proceeding. | think it's something that
could be dealt with after July 1st if

necessary.
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So that summari zes Staff's
reconmendati ons and position in this case.
And again, we thank you for the fairly | ong
day.

CHAI RA\MOVAN MARTI N: Ckay. Thank
you, M. Dexter.

M . Sheehan.

MR. SHEEHAN: Thank you. So going
back to the begi nning, there are a handful of
t hings for which we've requested approval
here. The step increase based on the capital
projects and the final nunber wll cone
tonorrow, and those include the
reconciliation of the rate case expenses and
t he recoupnent and approval of the two tariff
| anguage pieces: The lighting tariff and the
decoupling tariff. As nentioned, we have
every intent to work wwth OCA and Staff to
| earn what the | anguage tweaks are to the
tariff, and | fully expect we'll reach
agreenent on that.

The other issue referenced in the
OCA's e-mail was the revenue per customer.

And there was apparently sone concern that
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that was not fixed. However, it takes a
determination in this case to sort of set the
revenue | evel before we can cal cul ate the
revenue per customer. At its very basic

| evel , when the order is issued in this case,
it's gong to say Liberty is entitled to
recover, say $40 mllion per year. The
decoupl i ng mechanismis designed that we only
recover 40, no nore, no |less, and we

cal cul ate a revenue per custonmer to try to
hit that target as best we can. Then, as M.
Dexter said, it's next year when we can | ook
back on the first decoupling year and we can
find out if we recover 39-1/2 mllion or
40-1/2 mllion and nake the appropriate

adj ust ment .

So that's a | ong way of saying that
the revenue per custoner is a calculation
that we will do. It doesn't have to be in
the tariff. | don't renenber if it is or
not. The mechanismfor calculating is in the
tariff, and that is nore of an accounting
exerci se that happens at the cl ose of the

year .
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Coupl e of thoughts on sone of the
I ssues that canme up during the hearing. W
spent a lot of tine on burdens. | won't
spend nore.

Regardi ng the Sal emrequest that we
under ground those |ines, our poles and |ines
are in city and state right-of-ways at their
sufferance. |If the state says we have to
nmove a pole, we have to nove a pole. And if
we don't, they can force us to renove the
pole. W don't have the right to be there.
So when Sal em says you need to underground
the lines, we have to. As M. Strabone said,
we try hard to work with them and conme to the
best, nobst cost-effective solutions. But at
the end of the day, our licenses with them
are at their sufferance. And you may recal
In the gas cases, that happens quite
frequently that we are noving our pipes for a
town to do a water project or a sewer
project. Now, we use those opportunities to
replace old pipe. But it's centered on the
sane concept that we are there at their

sufferance. So this is an exanple of that.
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So the fact that it was nobre expensive to go
underground -- we had to do it. So that's
just a -- RSA 231:177 is sort of the old
bedrock statenent of that fact.

Regarding AM neters, | can add a
little bit nore. There is a directive from
corporate to go that route as expeditiously
as is reasonably possible. And as Ms.
Tebbetts said, the efforts are underway. And
t he Comm ssion will see AM appearing in
future dockets here.

The | ast question that came up was
Conmmi ssi oner CGol dner's request about what
woul d the Conpany say if we had to adj ust
burden rates nonthly -- quarterly instead of
monthly. | don't know what the accounting
fol ks would say. M response is it wll
still end up with the sane nunber on an
annual basi s because, again, the nunber we're
trying to collect is all the conponents that
make up the burden. And we're trying to find
the best way to do that. And so that's the
overarching thing, is the sane dollar wll be

in the burdens over the course of a year.
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Don't know if there are other FERC rul es that
we have to follow or accounting practices
that that would interrupt, but that's ny
first reaction.

So with those aside, we appreciate
Staff's support for the bul k of our request
in this docket. W do ask that the
Conmi ssi on approve the rates. And the final
nunbers will arrive tonorrow with the
adj ustments and the corrections di scussed
t oday, and the adjustnent to take into
account the REP rate adjustnent that happened
in May. And we ask that you approve the
tari ff | anguage requested as well. W thank
you for your tine.

CHAl RAMOVAN MARTI N: Ckay. Thank
you. And | just want to understand, make
sure | understand the process. So the
updated filing will be nade. Staff wll
review that and verify it. And if there are
any concerns, | assune we will hear it from
you. AmIl right?

MR DEXTER W will attenpt to do

that as quickly as possible, and hopefully
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tonorrow. We've narrowed down the issues.
W do want to rem nd Ms. Tebbetts that she
did wite down the small $1, 247 di sal | onance.
Not a big deal. But that's one that | can
see bei ng overl ooked, given how small it is.
| guess | didn't hear agreenent on
our two recommendati ons regardi ng the Cl AC,
the 37,000 and the 1.7 mllion. So I didn't
expect -- 1.7 thousand. | wouldn't expect
that tonorrow s cal cul ati on would refl ect
t hose reductions. But | will |eave that up
to the Conpany if they want to incorporate
theirs or not or wait for the Conm ssion's
ruling.

CHAl RA\MOVAN MARTI N: Ckay. Thank
you.

Anyt hi ng, M. Sheehan?

MR SHEEHAN: | just don't frankly
have the authority or the ability to have any
confidence to say "Yes" or "No" to that. |
guess -- | don't know. | nean, we could not
make t he change, and if you ordered
otherwi se, we could reflect it later. O we

coul d nmake the change, and if you order
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otherwi se, we could reflect that later. |
mean, | guess -- | don't want to -- | think
it's silly to get into a back-and-forth on
this tonorrow i n advance of an order over
such small nunbers | guess. So |I'mcertainly
willing to take direction if the Conm ssion
has a preference for how we handl e that short
of an order, or prior to an order.

MR DEXTER: | would agree with M.
Sheehan, that one calculation for tonorrow is
probably enough. The inpact is fairly snal
and readily adjusted, as | understand it,
when a final decision is made on those two
I ssues.

CHAl RNWOVAN MARTI N: Ckay. Wl
the Conmi ssion's preference is, to the extent
t he Conpany agrees to it, to reflect that in
your updated filing.

MR. SHEEHAN. Ckay. Then we'll
have that conversation internally. If we
agree to make it, we'll so indicate in a
cover letter. And if we don't, we'll
i ndicate that as well so you know what

happened or didn't happen.
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CHAl RWOVAN MARTIN: Al right.
Thank you very nuch.
Thank you all for all of the
i nformati on you provided to us today. W
w ||l take this under advisenent and issue an
order pronptly. Have a good rest of the day.
COW SSI ONER BAI LEY:  Thank you,
everyone.

(Wher eupon the hearing concluded at 3:15 p.m)
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